
Online International Interdisciplinary Research Journal, {Bi-Monthly}, ISSN 2249-9598, Volume-V, May 2015 Special Issue 

 

 
w w w . o i i r j . o r g                      I S S N  2 2 4 9 - 9 5 9 8  

 
Page 157 

Various Approaches of Quality Education: A Conceptual Framework  

Subhnakar Ghosh                                                                                                         

Research Scholar, Department of Education, Visva-Bharati, Santiniketan-731235, India  

 

Education has always been thought as a joystick for human development & 

society. Undoubtedly it’s the lifelong process of acquiring knowledge, skills, values & 

attitudes to facilitate an effective & efficient life for an individual & the community. The 

Education system is an essential element for national, social and economic development 

of the country. Quality education plays a central role in reducing poverty, improving 

livelihoods & empowering people. It is a keystone for building more jus & sustainable 

societies (UNESCO’s four World Education Conferences, 2008-2009). Therefore there is 

an urgent need of Quality education which empowers youth for self-sustainability by 

inculcating employment skills & hence reducing poverty. As we all know that India's 

education system is the third largest in the world. In terms of its relevance and 

importance, enjoys a significant position in the education system as it equips people with 

appropriate knowledge and skills to be gainfully employed. This paper gives a conceptual 

framework of the quality education and its various approaches in educational arena.  

KEYWORDS:  Approaches of Quality, Quality Education, Teachers Role in Quality 

Education alone can conduct us to that Enjoyment which is, at once, best in Quality 

and infinite in Quantity 

-Horace Mann, American Educationist 

Introduction 

Education in this country is mostly for the privileged, and also the less privileged. 

It has become a status of symbol. Aptitude should be the controlling criterion for 

enrolment but is not even required in many cases. India has a fairly developed 

educational information system. States and UTs which have a mixed of small and large 

educational systems have certain common limitations. At the time of the adoption of the 

Constitution in 1950, the focus of the planning activities was on provision of schooling 

facilities which later shifted to universal enrolment and retention. It is only in the recent 

past that attention is now being paid to quality of educationand factors that contributes to 

school effectiveness. Though NCERT through its All-India Educational Survey collects 

information on school infrastructure but disseminates only aggregate data, which is of 

limited use. Quality Education(QE) is very important to both our personal and 

professional life, in a number of significant ways. Some people also want to know how 

education can impact overall quality of life; in addition to the impact education has on 

one's career.Depending on the level of success we are seeking to achieve, the level of 

education may be relative, but the bottom line is, an education of some sort is often 

paramount to future success. Increasinglyan advanced level of education shows that we 
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Quality is viewed as quantifiable and measurable characteristics or attributes. 

Quality is determined objectively. Although this approach has many benefits, it has 

limitations as well. Where quality is based on individual taste or preference, the 

benchmark for measurement may be misleading. 

3. User-Based View 

User based definitions are based on the idea that quality is an individual matter, 

and products that best satisfy their preferences are those with the highest quality. This is a 

rational approach but leads to two problems.  

4. Manufacturing-Based View 

Manufacturing-based definitions are concerned primarily with engineering and 

manufacturing practices and use the universal definition of ‘conformance to 

requirements’. Requirements, or specifications, are established design, and any deviation 

implies a reduction in quality.  

5. Value-Based View 

Value-based quality is defined in terms of costs and prices as well as a number of 

other attributes. Thus, the consumer’s purchase decision is based on quality at the 

acceptable price. 

Essentials of Quality 

The concept of quality is a little like trying to define ‘motherhood’ - it is clearly a 

‘good thing’ but elusive and likely to be dependent on the perspective of the person 

attempting the definition. That’s why Quality can be viewed as both an understanding of 

what is effective and a variety of approaches or strategies to achieve and improvement in 

the quality to provide. 

• Quality Assurance 

It is a broad concept that focuses on the entire quality system including suppliers and 

ultimate consumers of the product or service.  It includes all activities designed to 

produce products and services of appropriate quality.  

• Quality Control  

It has a narrower focus than quality assurance.  Quality control focuses on the process 

of producing the product or service with the intent of eliminating problems that might 

result in defects.  

• Quality Management 

It is the totality of functions involved in the determination and achievement of quality 

(includes quality assurance and quality control).   
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Constraints to Improve Quality 

The achievements highlighted above are points of light in what ha otherwise been 

a vain struggle. A number of constraints to improving quality persists the persistent 

shortages of essential inputs and processes have thwarted efforts to improve learning in 

the classroom. The requirement of additional funding for quality inputs has continued to 

compete with the drive for universal enrollment. While enrollments have increased 

significantly, due to growing birth rates as well as the global campaign for Education for 

All, macro-economic performance has not improved across. In addition, many 

governments have been unable to sustain their resistance to countervailing pressures from 

the university community for substantial funding and from other sectors, particularly the 

education. Thus the main indicators used to monitor quality – ratios of students to 

teachers, books, and classrooms- show significant deterioration in quality. The absence of 

effective strategies for building capacity and strengthening management continues to 

constrain improvements in quality. Improving the quality of education has to go beyond 

supplying essential inputs. It requires both systemic processes, such as continual 

development of curricula and instructional materials, and systemic capacity to and diffuse 

ongoing reforms.  

Quality Education: Teachers Role 

Teachers play a very significant role in the educational scenario, and their place 

has remained unrivalled and unchallenged even after scientific and technological 

advancements. Teaching is considered to be a noble profession and according to Russell, 

teachers are the ‘guardians of civilization’. Hargreaves and Fullan (1992) comment that, 

‘The teacher is the ultimatekey to educational change’. In the context of global 

competition, improvement in teaching quality is perhaps one of the most important issues 

which need to be attended to urgently. Today we need quality oriented teachers who 

would be able to transform the classroom into a wonderful place to learn. Teaching 

quality can also be upgraded through peer review of teaching and by meticulously 

studying the feedback given by students. Quality is never an accident, and it is hoped that 

teachers, universities and the government would take active steps for enhancing the 

teaching quality. Teacher performance is one of the most crucial inputs in the field of 

education to enhance the quality. If a teacher is well taught, all will be well with our 

educational standards. Five essential steps for effective quality teaching are as follows:  
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there has been renewed interest in the use of vouchers. A common theme of all voucher 

proposals is that households who choose to send their children to private schools would 

receive a voucher from the government that would cover some or all of the private school 

tuition costs. Advocates of voucher programs argue that these programs provide 

households with greater freedom of choice and encourage competition, providing an 

incentive system that encourages all schools to improve the quality of education offered 

to students. Proponents of vouchers cite studies suggesting that low-income students 

enrolled in private schools achieve higher levels of performance on standardized 

tests.Besides the introduction of the voucher system, it is also important to revamp the 

public sector education system with a particular focus on the quality of education. 

Quality Education: Role of Ministry 

QE cannot be improved by the ministry of education without the active and 

continual participation of other parties. Though this is not a new insight, its significance 

has become increasingly obvious. Within government, the ministry of finance plays a 

critical role in education, as does the ministry of civil service and – as decentralization 

rolls out – the ministry of local government. Each of these has strong control over what 

happens within the education sector, perhaps more control than the ministry of education 

has. Decentralization will increase the importance of local officials, elected and 

appointed.The importance of communities in improving quality is also becoming more 

apparent, as is the role of parents in supporting their children’s formal education. 

Improving the quality of basic education thus depends upon enhancing theperformance of 

the broad government system, the entire education sector, and the whole child. 

Conclusion 

The Government has initiated a number of programmes to improve the quality of 

education. The National Policy on Education (1986) and its Revised Draft (1992) had 

taken enough care to improve the QE, which will enable all children to achieve essential 

levels of learning. Through different schemes, minimum facilities are ensured in schools, 

which if implemented, are bound to improve the QE. However, in the more recent past, 

through the District Primary Education Programme (DPEP), Operation Blackboard, 

Minimum Level of Learning (MLL), Non-Formal Education (NFE), Village Education 

Committee (VEC), a number of steps have been initiated, so as to ensure improvement in 

quality of education. A few successful experiments have been made but in most of the 

states, the programme is yet to emerge as a comprehensive and systematically 

administered one. Now a days QE has been compromised for its universality in India. It 

is the time that the nation pays heed to the quality dimension. As it has already been 

pointed out, quality indirectly helps in making the quantity. Thus, quality improvement 

programmes need to be devised for all levels-national, state and district. 
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