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The present research paper presents a comparative study of demographic and socio-
economic profile of slum and non-slum dwellers in the selected localities of the city 
by focusing on the indicators like family structure, caste and religious composition, 
work participation rate, type of work and workers, income level, literacy rate etc. The 
study is based on the primary data, collected by systematic-random sampling 
technique from the two slum and two non-slum localities of the city. Results revealed 
that there was not any noticeable difference in the demographic and socio-economic 
profile of the slum and non-slum dwellers in the selected localities of the city.  
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Introduction 

Slums are residential areas that have been constructed illegally and housing 
conditions are not in compliance with current planning and building regulations (UN, 
1996). According to UN-Habitat, Slum is a contagious settlement that lack security of 
tenure, structural quality, access to safe water and access to sanitation facilities 
(2002). At the world level, in 2010, about one billion people were living in the slums 
and their number might rise to 1.5 billion by 2020 (UNDP, 2010). The slums have 
become indispensible part of Indian urban landscape. India comprises 17.37 per cent 
slum population as per Census of India, 2011.  

Slum Area Improvement and Clearance Act 1956, under Section-3 defines slums as –
“those residential areas where dwellings are unfit for human habitation in terms of 
dilapidation, overcrowding, faulty designs of buildings, narrowness or faulty 
arrangement of streets, lack of ventilation, light or sanitation facilities or any 
combination of these factors which are detrimental to safety, health or morals”. Slums 
are known by different names in the country. In Delhi, slums are known as Jhuggi-
jopdi, in Mumbai as zopad-pati or chawl, in Kolkata as basties, in Kanpur as Ahatas, 
in Chennai as Cheris and in Bangalore as Keris (Singh and Kaish, 2011). Other 
synonymous terms for slums are: ghetto, purlieu, hovel, and shanty (Collins 
Thesaurus, 2002). Goswami and Kedia (2010) also opined that slums of different 
countries may vary from each other, but the universal characteristics refer to 
overcrowding and congestion, extremely poor sanitation, lack of civic amenities and 
deviant behaviour. Poor housing, choked drains, high density of insects and rodents, 
lack of garbage disposal facilities and unhygienic conditions are peculiar features of 
urban slums in India. Most of the research work on slums indicates their poor living 
conditions and there are few studies that focused on the demographic characteristics 
of slum dwellers. Padhi (1999) observed that the urban slum dwellers have lower 
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level of literacy levels, female work participation rate and higher level of 
unemployment rate. Gupta et.al. (2006) analysed that non-slum population is living in 
better environmental conditions than slum population. However, the differences 
among slums and non-slums in respect of other indicators are not wider. Kumar et.al. 
(2007)  in his study found that slum literacy levels were low as compared to non-
slums in all the major metropolitan cities of the country. Similarly, Taneja and Kumar 
(2010) tried to trace   the spatial pattern of literacy for slums and non-slums in India 
and measured the level of disparity in their literacy. They further found that female 
literacy was lower in both cases and recommended special schools for slums where 
learning and earning can go together. Cameron (2009) also found wide literacy 
differentials among the slum and non slum dwellers of Dhaka city in Bangladesh. 
Low literacy standards among the slums were due to poverty and lack of educational 
aids. He also believed that proper educational facilities could reduce poverty among 
the slum dwellers in the country. Goswami and Kedia (2010) also recorded 
astonishingly low male and female literacy rates in the slums of Ahmadabad as 6.8 
per cent and 5.6 per cent respectively. They further found that slum sex ratio and child 
sex ratio was in favour of males. Chandramouli (2003) analysed the socio-economic 
and demographic characteristics of slums in the city of Chennai and found that slum 
dwellers were the most disadvantaged group of the society but on demographic front, 
they were much better than non-slum dwellers. He further observed better male 
literacy and sex ratio in slums than non-slums.  

Objectives and Research Design 

The present research paper presents a comparative study of the demographic and 
socio-economic conditions of slum and non-slum dwellers in Amritsar city by 
focusing on the indicators like family structure, caste and religious composition, work 
composition, type of work, type of workers, income level, literacy rate in selected 
slum localities of the city and compare it with the non-slum localities. The study is 
primary data based collected by systematic- random sampling technique from the two 
slum and two non-slum localities of Amritsar city. Questionnaire/ Schedule, personal 
interview and observation methods were used to collect data. The data was collected 
by visiting the localities from August 23 to September 20, 2013. Data is tabulated to 
analyze the results. Simple statistical techniques are used to interpret the data.  

Study area 

Amritsar is situated in the Majha region of Punjab and 27 kilometers away from the 
international border with Pakistan. It covers an area of 52,0362 square kilometer. Its 
average elevation is 234 meters above mean sea level. As per historical records, 
Amritsar was founded by the 4th Sikh Guru Ram Das in 1577 A.D. The town was 
initially called Chak Guru Ram Das or Ramdas Pura and later on, it came to be known 
as Amritsar which means ‘the pool of nectar’. It is known for Golden Temple that 
symbolizes the spiritual heritage of Punjab (Punjab Urban Planning and Development 
Authority, 2010). There are 64 notified slums in the city.  Majority of slums in the 
city are located in the southern part along with outer side of walled city. The location 
of the selected slum and non-slum localities are marked on the Map 1. All the 4 
localities viz. Jagdambey Colony, Nehru Colony, Laxmi Vihar and Guru Har Rai 
Colony are situated in the northern part of the city on Majitha Road on the outskirts of 
the city. Among the selected four localities, Jagdambey Colony and Nehru Colony are 
slum localities whereas Laxmi Vihar and Guru Har Rai Colony are non-slum 
localities. Out of the selected four localities, Jagdambey Colony is the oldest one.  
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It is observed that in all the selected localities the households are pucca in nature and 
consist of basic amenities such as sewerage, water supply and street lighting. The 
density of population was recorded more in the slums as compare to non-slums. 
Jagdambey colony has 1260 houses with density of 800 persons and Nehru colony has 
720 houses with density of 874 persons while Laxmi Vihar has 780 houses with 
density of 865 persons and Guru Har Rai colony has 850 houses with density of 985 
persons (Punjab Urban Planning & Development Authority, 2010). Out of total 3610 
households of these 4 localities, 400 households were selected for the present study, 
100 households from each locality. Total population of 100 households was 560 
persons in Jagdambey Colony, 569 persons in Nehru Colony, in Laxmi Vihar 650 
persons and 630 persons in Guru Har Rai Colony. Selected slum and non-slum 
localities comprised 1129 persons and 1280 persons respectively.  

More than 60 per cent of the people in both slum and non-slum localities were falling 
in age group of 11-20 years. About 5.50 per cent of slum families and 9.50 per cent of 
the non-slum families have been living for more than 30 years. However, there was 
not a single family who migrated to the city recently in last 5 years.  

 
Discussion 

The demographic and socio-economic and profile of slum and non-slum dwellers in 
the selected localities of the city is shown in Table 1. 
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Age and Sex Composition  

Age structure refers to the number of persons in a particular age group and sex 
composition refers to total number of males and females in a population (Chandna, 
2011). Table 1 shows that there were more males than females in all the age groups 
except Jagdambey Colony where more females were recorded in the age group of 
above 14 years.  

Sex Ratio and Child Sex Ratio 

Sex ratio refers to the number of females per thousand males (Chandna, 2011). Sex 
ratio and child sex ratio varies among the selected localities. Among the selected four 
localities, Jagdambey Colony recorded the highest sex ratio (1014) while Nehru 
Colony (865) recorded the lowest. On the other hand, Child sex ratio recorded below 
950 in all the selected localities. The lowest child sex ratio was recorded in 
Jagdambey Colony (433) while the highest in Laxmi Vihar (930). Comparing the 
slum and non–slum sex ratio, it is observed that sex ratio was more in the slums than 
non-slums while the child sex ratio was lower in the slums than non-slums (Table 1). 
Moreover, sex ratio increases with age which depicts that the recent migration stream 
in the city comprised single male migrants who have left their families behind. 
Secondly, slum dwellers were also well aware about small family norms. Primary 
investigation reveals that most of the slum families have adopted two-child norm.  

Religious and Caste Composition 

Majority of the households belong to the Hindus religion followed by Sikhs and 
Christians among the selected 4 slum and non-slum localities. However, the 
percentage of Hindu households (78 per cent) was found more in the slum localities 
than non-slum ones (71 per cent). Religious composition of all the slum and non-slum 
localities is the same. The percentage of slum scheduled caste population is recorded 
relatively high in the state of Punjab as well as in Amritsar (Census of India, 2011). 
However, opposite to general picture the percentage of scheduled castes is recorded 
lower in the selected localities of the city.  

Family Structure  

Family structure refers to size of the family i.e. number of family members (Bhagat 
and Roy, 2013). It was observed that the selected slum localities comprised more 
nuclear families (71 per cent) as compared to the non-slum localities (67 per cent). 
However, out of 4 selected localities, Jagdambey Colony had the highest percentage 
of nuclear households (78 per cent) while Laxmi Vihar had the lowest percentage of 
nuclear households which was only 63 per cent. Due to shortage of houses, migrants 
left their families behind at native place and therefore, slums had more nuclear 
families. But non-slums too had more number of nuclear families. In this regard, 
Niranjan et.al. (2005) observed that the mean family size in India is decreasing 
rapidly and percentage of nuclear families is becoming prominent in urban as well as 
rural areas. 

Literacy Rate  

Slum literacy was recorded as 66 per cent and male and female literacy rate as 70.07 
and 63.29 per cent respectively in the slums of Amritsar city (Census of India, 2011). 
However, in the selected slum and non-slum localities of the city, literacy rates were 
above 95 per cent. Moreover, most encouraging finding is that women literacy rates in 
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the slums were also as high as in the non-slums with little variations between the slum 
and non-slum literacy rates of both types of localities. 

Work Composition  

Fifth Annual Employment-Unemployment Survey (2015-16) revealed that male work 
force in the country is more in comparison to females. The female work participation 
rate of the country is only 21.70 per cent and in case of male it is 72.10 per cent 
(Government of India, 2016). Similarly, Census of India, 2011 estimated that slum 
work participation rate of the country is 36.39 per cent and out of that only 54. 32 per 
cent are males and 17.08 that of females. Same pattern is observed in the selected 
slum and non-slum localities of the city. The percentage of male workers is almost 
double than that of the female workers. But the proportion of male and female 
workers is almost same in the selected slum and non-slum localities. Furthermore, it is 
also observed that most of the workers in both slum (59 per cent) and non-slum (68 
per cent) localities, work outside the locality as the employment opportunities within 
the localities are very less. Most of the self employed workers were working inside 
the slums.  

Type of Workers                    

Workers are divided into 2 categories, main and marginal workers. Main workers are 
those who had worked for six months or more in a year and marginal workers are 
those who had worked for less than 6 months. Non-workers includes all those persons 
who are engaged in household duties (housewives), those getting education (students), 
those receiving income without participating in any productive activity (Census of 
India, 2011). As far as the type of workers is concerned, it is observed that similar 
pattern is seen in both slums and non-slums. In both slums and non-slums, the 
proportion of main workers is much higher than marginal workers. However, 
proportion of non-workers who are dependents is the highest in both cases. Almost 
half of the households in both type of localities had only one working member in their 
family and there were 39 per cent families in slums and 26.50 percent in non-slum 
with more than 2 working members. Only about 4 per cent localities in both cases had 
four workers in family. About 72 per cent families in both cases have either 1 or 2 
working members and rest are dependents that include the school going children and 
old peoples of the family.  

Work Participation Rate 

Work participation rate is defined as the percentage of total workers (main and 
marginal) to total population (Census of India, 2011). The size of the working force in 
the city or state depends upon the demographic, social and economic condition of that 
area (Chandna, 2009). Low work participation can be associated to high proportion of 
dependents. Average work participation rate in the slum localities was higher (31.20 
per cent) than that of non-slums localities (28.69 per cent) and among all the localities 
Jagdambey Colony had the highest work participation rate i.e. 35 per cent. 

Type of work 

Work refers to the involvement of the workers in different type of works both formal 
and informal work (Chandna, 2011). The informal sector refers to the work which is 
not covered by protective legislation and is characterised by low incomes and lack of 
job security. It includes wage earners employed in small-scale enterprises, 
subcontracted labourers in large factories, home-based work, and selling of goods and 
services etc. (Shaw, 2016) while the formal work include a regular work under some 
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policies and procedures and involve a hierarchy where workers can be promoted. 
There are more government rules in a formal work regulating the treatment of 
employees, payroll taxes, a rising wage and the period of stays of employees 
(smallbusiness.chron.com/difference-between-formal-informal-working-73585.html). 
Most of the slum dwellers are believed to work in informal sector and non-slum 
dwellers in formal. But in the selected slum and non-slum localities the type of work 
done by workers in both type of localities was almost the same. However, percentage 
of dwellers with regular salaries was recorded more in slum (45.53 per cent) than that 
of non-slums (42.44 per cent). Percentage of self employed persons was almost same 
in both slums and non-slums. Under slum employed slum and non-slum dwellers 
were running their own shops such as Chemist, garment, carpenter, tailor, auto mobile 
workshop, beauty parlour,  stationary store and general store etc. except Laxmi Vihar  
non-slum locality, no other slum or non-slum locality recorded any worker working as 
casual labour. 

Monthly Income of Households  

Monthly income of household comprises the income generated by all the family members 
of a household. The monthly income of non-slums was recorded higher than slum 
households. However, in case of present selected localities, difference was not very sharp. 
Majority of the slum households (49.50 per cent) earned monthly income below 10 
thousand that of non-slums between 11 to 20 thousands. Only 7 per cent non-slum 
households had average income above 40 thousand while in slum localities there was no 
household which recorded monthly income above 40 thousands. 

Major Findings and Conclusions 

Above discussion reveals that most of the people in both slum and non-slum localities 
belonged to Hindu religion and general caste households. They were permanent 
dwellers. Sex ratio was recorded more in the slum localities as compared to the non-
slum localities. However, child sex ratio was more in the non-slum localities than 
slum localities. Family structure of both the slum and non-slum localities was almost 
same.  There was a little difference in the literacy rate of both slum and non-slum 
localities and literacy rates in both cases were well above 95 per cent. Majority of 
workers work as main workers and the proportion of dependents were high in both 
cases and work participation rate was recorded higher in the slum localities in 
comparison to non-slum localities. Thus, overall the results revealed that there was 
not any noticeable large difference in the socio-economic and demographic profile of 
slum and non-slum dwellers in the selected localities of the city. This may be due to 
the fact that slum localities are located in the vicinity of non-slum localities and their 
caste and religious composition, literacy level and work participation rates are almost 
same. Therefore, it would be wrong to take all slums as dirty places with people living 
in dilapidated houses and miserable conditions. Spatially, Slums vary among the cities 
or within the same city in terms of demographic and socio-economic aspects. 
Therefore, there should be separate slum policies for each and every slum locality.  
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Table 1 

Amritsar City: Demographic and Socio-Economic Profile of Slum and Non-Slum 
Dwellers 

 Slum localities Non-Slum localities 
 Jagdambey 

Colony 
Nehru 
Colony 

Guru Harrai 
Colony 

Laxmi Vihar 

Age Structure 
 Male Female Male Female Male Female Male Female 
0-6 30 13 33 20 40 30 43 40 
7-14 44 34 41 26 55 40 70 70 
>14 204 235 231 218 250 235 207 200 
total 278 282 305 264 345 305 320 310 
Sex ratio 
Total  1014 865 884 967 
 >14 years 1152 944 940 966 
 6-14 years 773 634 727 1000 
 < 6 years 433 606 750 930 
Religious Composition 
Hindu 80 76 78 64 
Sikh 15 20 19 24 
Christian 5 4 7 8 
Caste Composition 
Scheduled 
Caste 

36 28 38 32 

General 64 72 62 68 
Family Structure 
Nuclear 
families 

78 64 71 63 

Joint families 22 36 29 37 
Literacy Rate 
Total 97.10 98.90 98.90 99.00 
Male 96.80 99.60 99.00 99.70 
Female 95.42 98.30 98.70 98.30 
Gender Gap 1.38 1.30 0.30 1.40 
Working Composition 
Male 123 117 104 107 
Female 70 38 45 38 
Type of worker 
Main 184 147 174 170 
Marginal 12 9 10 13 
Non Worker 364 413 466 447 
Type of Employment 
Self 
employed 

92 59 72 83 

Salaried jobs 80 78 90 70 
Regular 
wager 

16 13 14 20 

Causal Nil Nil Nil 6 
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Source: Field Survey 2013 
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