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G. B. Shaw is considered one of the most influential playwrights of the 
twentieth century. Many researchers have studied his plays applying different 
theories and parameters as a genre of literature along thematic lines. However, a few 
scholars have attempted to discover and analyze his plays as a form of literature from 
the point of view of pragmatics in general and the cooperative principle in particular. 
If his plays are studied using the principles of pragmatics in general and the 
cooperative principle in particular, it will pave the way for reliable interpretation of 
his plays. The paper aims to analyze G. B. Shaw’s Candida to give authenticity of 
meaning reflected in plays thatlargely depends on the linguistic interactions that take 
place between the characters. While analyzing, the interpersonal relationships, the 
social, economic, historical, psychological and cultural backgrounds of characters 
are considered as decisive factors for authentic interpretation. 
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Introduction 
The social milieu in which the characters are placed in the dramatic discourse is very 
significant factor. Therefore, one has to take into consideration extra linguistic aspects 
while interpreting fictional discourse. The speech situations, speech events and the non-
verbal behavior of the interlocutors play important roles in arriving at a proper 
understanding of the roles of the characters in a dramatic discourse. Precisely for this 
reason, pragmatics plays significant role, helping the reader in understanding how the 
characters act and react in their interactions with each other. Literary discourse like a play 
provides socio-cultural context that helps greatly in understanding the pragmatics of what 
the characters say to each other. 
 
The present study will not only highlight pragmatics as a branch of linguistics studying 
literary use of language  but it will also present socio-cultural aspects of the interactions 
between the characters. The study of linguistic expressions that involve cooperative 
principle and its maxims are not being studied in isolation. They are being examined in 
their socio-cultural context. The characters in G. B. Shaw’s Candidause utterances 
depending on their roles in a particular social situation. It is obligatory for them to follow 
the linguistic as well as socio-cultural behavior of the society. In fact, socio-cultural 
norms influence their strategic use of language. G. B. Shaw’s characters belong to either 
the higher or lower classof English society. Therefore, one cannot interpret their 
conversations without understanding the social reality.  
 

Abstract 
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The study of G. B. Shaw’s Candida, as a form of literature has remained a neglected area 
from the point of view of linguistics in general and pragmatics in particular. Very few 
scholars have undertaken research applying the principles of pragmatics to the language 
of literature. Therefore, the present research is aimed at applying the cooperative 
principle and its maxims to the selected examples in the play, Candida. 
 
Cooperative Principle 
H. Paul Grice theorized the cooperative principle with a view to understand the 
communicative function of language. The cooperative use of language is necessary in a 
linguistic exchange. H. Paul Grice calls this general principle as ‘the cooperative 
principle’ and gives its four supplementary maxims as follows: 
Maxim of Quality  

 The speaker tries to make his/her contribution truthful. 
The speaker does not say false things. 
The speaker does not say anything for which he/she lacks adequate evidence. 
Maxim of Quantity  
The speaker makes his/her contribution as informative as is required for the present 
purposes of the linguistic exchange; 
The speaker does not make his/her contribution more informative than is required. 
Maxim of Manner  
Avoids obscurity of expression, 
Avoids ambiguity; 
Be brief, and  
Be orderly. 
Maxim of Relation          
The speaker is relevant 
 
Equally important are the conventions that speakers and listeners observe in what is said 
and how it is expressed. In short, speakers try to be informative, truthful, relevant and 
clear i.e. they follow the cooperative principle. The cooperative principle is operative in 
day-to-day conversation as well as on a large scale in literary language. Let us analyze 
the highly marked examples in G. B. Shaw’s Candida against the backdrop of the maxim 
of relevance. 
 
Observance and Violation of Maxim of Relevance in Candida 
The maxim of relation plays very significant role in any dramatic discourse when the 
situation is either worse or the characters wish to get off the situation. Similarly, there are 
some situations in which the characters try to divert the subject of the current course of 
conversation by providing information which seems apparently irrelevant but at the 
deeper level they wish to communicate something that is very significant and relevant 
too. As the play proceeds on, characters increasingly observe or violate the maxim of 
relation. Let us see some of the significant and selected examples of this type in G. B. 
Shaw’s Candida:  

Morell: Well, Lexy? Late again, as usual! 
Lexy: I’m afraid so. I wish I could get up in the morning.  (P. 19) 
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As the dramatic actions proceed in Morell’s house, which is also his office, the above 
interaction takes place between Morell and Lexy.  Mrorell and his typist, Proserpine, 
have already arrived in the office. However, Lexy [the Reverend Alexander Mill], a 
young gentleman who wishes to imitate Morell’s elocution, comes late at Morell’s house 
as per his usual habit. Morell, in the above interaction is disappointed by undisciplined 
behavior.          
 
Lexy, instead of explicitly answering to provide relevant information to the question 
asked by Morell, violates the maxim of relevance as he answers implicitly, “I’m afraid 
so. I wish I could get up in the morning.” (P. 19).  Although, Lexy seems to be irrelevant 
at explicit level of conversation proving irrelevant information but he has observed the 
maxim of relevance at implicit level of conversation. Thus, Lexy not only accepts 
through his answer that he is late but also provides the valid reason of his not being 
punctual.          
 
The relationship between Lexy and Morell is to some extent like a trainee and a trainer 
respectively because Lexy has come here to learn the skill of elocution from Morell and 
thus, he imitates Morell’s skill too. However, Lexy has a bad habit of getting up late in 
the morning, therefore, he embarrasses to answer the Morell’s question straightforwardly, 
so that, Lexy answers him indirectly and makes an attempt to save his face by 
emphasizing the cause of his inability of not being punctual in the office every morning. 
Let us see another example:  
 

Burgess: …It’s hall very well for you, James: it gits you hinto the papers and 
makes a great man of you; but you never think of the arm you do, putting money 
into the pockets of workin men that they dunnoow to spend, and takin it from 
people that might be makin a good huse on it. 
Morell: [with a heavy sigh, speaking with cold politeness] What is your business 
with me this morning? I shall not pretend to believe that you are here merely out 
of family sentiments. (P. 26) 

 
The interaction above happens between Morell and his father in law, Burgess when they 
talk on the issue of wages of the workers. Morell and Burgess are different temperaments 
and views. Morell, being a socialist propagator, pays good wages to his servants; on the 
contrary, Burgess, being an industrialist, pays inadequate wages to his workers.       
 
Morell blatantly violates the maxim of relevance as he switches the subject matter of the 
current conversation which has been introduced by his father in law, Burgess. By 
diverting the subject, Morell intends to neglect the issues raised by Burgess about the 
wages that Morell pays to his servants. Morell violating maxim of relevance, disrespects 
Burgess because Burgess too shows his towards the way of Morell’s treatment towards 
his servants as he says “but you never think of the arm you do, putting money into the 
pockets of workin men that they dunnoow to spend” (P. 26).       
 
It is amply clear from the earlier discussion that Morell and Burgess are not on good 
terms with each other. They have contradiction on the issue of socialism and 
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industrialism. The advice given by Burgess to Morell appears too insignificant to Morell. 
Therefore, Morell to Burgess’ justification considers intentional and tries to disrespect 
him by asking personal question such as “What is your business with me this morning? I 
shall not pretend to believe that you are here merely out of family sentiments.” (P. 26).   
Let us see another example:        
 

Candida: …..Well, papa: how are you getting on at home? 
Burgess: The ouseaint worth living in since you left it, Candy. I wish youd come 
round and give the gurl a talkin to. (P. 30) 

 
Burgess has plunged into Morell’s house in the morning and engaged in conversation 
with Morell without any prior information. After few minutes, Candida too arrives at her 
house and sees her father, Burgess; so she gets extremely delighted and asks him the 
above question. Both Candida and her father, Burgess, express true feelings which rise 
from bottom of their hearts because Candida has left her father’s house a few years ago 
after getting married with Reverend Morell. Since then, they meet occasionally.     
 
Candida’s question to her father, Burgess, is very plain seeking information about his 
wellbeing and can be probably answered providing information whether he is feeling well 
or not. However, at explicit level of conversation, Burgess violates the maxim of 
relevance by providing irrelevant information for which the question was not asked but at 
implicit level of conversation, Burgess is very relevant and he not only implicitly 
suggests that he is not happy at home but also justifies the reason that he does not feel 
happy at home without Candida. Burgess implicitly suggests two things; the first, his 
house without Candida is not a worthy place at all for him; and the second, he intends to 
express his love for his daughter, Candida.     
 
Like any father, Burgess too is not an exception. He loves his daughter and wishes her 
wellbeing. When he is asked by Candida whether he is happy at home, he becomes a bit 
emotional and the feelings come out of the bottom of his heart and pour forth the truth. 
He very openly admits that the significance of his daughter in his life and thus, he, though 
known harsh and arrogant with other, values the relation of daughter and father. It reflects 
that a few minutes ago, the arrogantly speaking Burgess too can be a loving and caring 
father.   Let us see another example:        
 

Proserpine: [conscious of having gone too far] I--- 
Burgess: [cutting her short] No: you’ve done it now. No huse a-talkin to me. I’ll 
let you know who I am. [Prosepine shifts her paper carriage with a defiant bang, 
and disdainfully goes on with her work]. Dont you take no notice of her, Mr. 
Marchbanks. She’s beneath it. [He loftily sits down again].  
Marchbanks: [miserably nervous and disconcerted] Hadnt we better change the 
subject? I—I dont think Miss Garnett meant anything.     (P. 47) 

 
In the middle of the play, when Proserpine and Marchbanks were just gossiping on the 
issue of love, Burgess suddenly plunges into the office and instantly starts insulting 
Proserpine. Burgess says to Marchabnks “You must find it lonesome here with no one but 
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the typist to talk to.”(P. 46). In response to this derogative comment of Burgess, 
Proserpine too makes a witty remark such as “He’ll be all right now that he has the 
advantage of your polished conversation: that’s one comfort, anyway” (P. 46). In 
response to this sarcastic remark, Burgess gets angry and retorts to Proserpine saying that 
he was not addressing her. Thus, Proserpine gets disturbed and says “Oh, I can’t contain 
myself: silly old fathead!” (P. 46). At this Proserpine’s harsh remark, Burgess becomes 
bit angry in the above exchange and threatens her to show his power.       
 
Burgess, without letting Proserpine complete her utterance, cuts her speech and violates 
the maxim of manner; however, the present focus is on how Marchbanks violates the 
maxim of relevance by switching off the current issue of the conversation. Marchbanks 
knows that Burgess and Proserpine are unnecessarily quarrelling and he implicitly 
attempts to stop them quarrelling by changing the subject matter of their conversation. So 
he violates the maxim of relevance and tries to protect Proserpine indirectly because he 
knows that Burgess has earlier unnecessarily insulted Proserpine calling her a boring 
typist and in response to this insulting comment, Proserpine too calls him “silly old 
fathead”. But he cannot openly take the side of any one because at one hand, Proserpine 
has not deliberately offended Burgess and on the other hand, Burgess is a close relative of 
Morell and Candia. In this situation, it is impossible for him to comment in anybody’s 
favor, therefore, he wishes to divert the subject of the conversation.      
 
Burgess’ interaction with Marchbanks about Proserpine reflects his instinct attitude 
towards the working class people i.e. labors. Burgess wishes to treat labors as the 
subordinate human beings and they must depend on the upper class for their living; 
therefore, he never pays high wages to his labors. This very attitude forces him to insult 
Proserpine with the words “it lonesome here with no one but the typist to talk to.” (P. 46), 
while she was talking with Marchabnks. Proserpine’s harsh remark too shows a kind of 
protest against labor discrimination. And Marchbanks violation of maxim of relevance 
shows a silent support to Proserpine. Let us see another example:        
 

Candida: [going to the sofa and sitting beside Marchbanks, still in a bantering 
humor] Well, Eugene: why are you so sad? Did the onions make you cry? 
Marchbanks: [aside to her] Is it your cruelty. I hate cruelty. It is a horrible thing 
to see one person make another suffer. (P. 59) 

 
The above interaction occurs between Candida and Marchbanks when Morell is much 
disappointed by Candida’s treatment to Marchbanks. When Candida asks Morell, “My 
dear: whats the matter?” (P. 49), Morell responds frantically waving her off, “Don’t 
touch me.” (P. 49). Marchbanks watches all this drama as witnessing a tragedy and sits 
quiet and bit disappointed on the sofa. Candida looks at Marchbanks and asks him the 
above question.          
 
The first of all, the very question of Candida to Marchbanks is a kind of violation of 
maxim of relevance because she realizes that Morell is displeased over her treatment to 
Marchbanks. Therefore, in order to ease Morell, she diverts the subject matter of the 
current conversation and asks Marchabnks, “why are you so sad? Did the onions make 
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you cry?” (P. 59). However, Marchbanks too violates the maxim of relevance by not 
providing the adequate information which Candida’s question demands. Marchbanks, by 
violating the maxim of relevance, implicitly suggests that he is not happy with the subject 
matter of the conversation.     
 
Earlier, as per the wish of Marchbanks, Candida has asked him to assist her in the kitchen 
to slice onions. However, Marchbanks was expecting different work in the kitchen so that 
he will get an opportunity to flirt with her. But he felt the slicing of onions very difficult 
and was unable do so. Therefore, Marchbanks, violating the maxim of relevance, points 
towards her cruelty of assigning him to slice the onions.  It has one more implicit 
suggestion that the slicing of onions made Marchbanks cry, similarly, Candida’s 
treatment to Marchabnks also made Morell to cry.  Let us see another example:        
 

Marchbanks: [running to Morell] Oh, Morell, isn’t it dreadful? She’s angry with 
us: she hates me. What shall I do? 
Morell: [with quaint desperation, walking up and down the middle of the room] 
Eugene: my head is spinning round. I shall begin to laugh presently. (P. 72) 

 
The above exchange takes place between Marchbanks and Morell. Marchbanks is a poet 
and he loves Candida passionately; on the other hand, Morell is a powerful public 
speaker and a husband of Candida. Marchbanks claims that Candida does not love her 
husband, Morell, but she loves him [Marchbanks]. Thus, Marchbanks asks Morell to let 
her go. He also says that she does not need either Morell or Marchbanks and teases 
Morell saying “Oh, you fool, you, fool, you triple fool! I am the man, Morell: I am the 
man” (P. 70). At this point, suddenly Candida comes and listens what Marchbanks has 
said to her husband. She realizes that Marchhbanks is annoying her husband, therefore, 
she becomes angry with Marchbanks and says to Morell, “But you musnt be annoyed and 
made miserable” (P. 71) and retorts at Marchbanks, “Shame on you! For Shame!”(P. 
71).         
 
Morell realizes that Candida is angry with Marchbaks and she does not like his annoying 
behavior with him [Morell]. He also knows that Marchbanks is playing a dual policy with 
him to take away Candida from him. In addition, Morell is also surprised on Marchbanks’ 
move of mixing his own faults with Morell is. Therefore, Morell, to tease Marchbanks 
implicitly, diverts the current subject of the conversation as he says, “Eugene: my head is 
spinning round. I shall begin to laugh presently.” (P. 70) and thus, blatantly violates the 
maxim of relevance.        
 
Although, Marchbanks knows that Morell and Candida are husband and wife. Yet he 
endeavors to justify that Morell is not an absolutely suitable man for the beautiful lady 
like Candida but he claims that he is the suitable man for her. However, when Candida 
learns the matter, she retorts, “Shame on you! For Shame!” (P.70). This contrasting 
situation makes Morell laugh and also helps him to mock on miserable situation of his 
rival, Marchbanks. It also implicitly reflects that Morell too was uncertain about the 
situation because the situation was not in his hand but it was in Candida’s hand.           
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Conclusion 
The present chapter is entirely devoted to the analysis of the selected conversational 
chunks against the backdrop of H. P. Grice’s theory of cooperative principle in particular 
and the principles of pragmatics in general. The chapter mainly focuses on the application 
of cooperative principle to the categorically selected examples from G. B. Shaw’s famous 
play, Candida, under consideration and endeavors to dig out the hidden agenda. 
Moreover, while exploring into linguistic exchanges selected in Candida, the four 
maxims i.e. quantity, quality, relevance and manner have been kept at the centre. It is 
proved that the observation and violation of certain maxims helps character to express 
their views implicitly and explicitly more authentically and effectively without getting 
into problematic situation. Since, pragmatics is an effective tool in the interpretation of 
any spoken and written discourse, more precisely dramatic or fictional; there is a 
tremendous scope to fathom the depth of intended meaning. Thus, the present chapter 
examines and analyzes the significant chunks of conversations occurring in Candida 
which offers a tremendous scope to fathom the depth of conversational chunks, which are 
worth studying against the backdrop of principles of pragmatics. The conversational 
chunks, though embedded in the structural design, have extended meaning beyond the 
grammatical boundaries. Such types of significant utterances of the characters help 
explore into the requisite milieu of the play. 
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