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The present study aimed to assess the Emotional Intelligence among Hearing 

Impaired and Normal Adolescents in Srinagar City. The objectives of the study were to 
identify the sample of hearing impaired and normal adolescents from various government 
and private schools of Srinagar city and to compare them on emotional intelligence. The 
sample was selected through purposive random sampling technique. The study utilized a 
total sample of 60 adolescent boys and girls (30 hearing impaired) and (30 normal 
adolescents).The standardized tool used for data collection was Emotional intelligence 
scale by Dr. A.K Singh and Shruti Narain. Various statistical tests i.e., mean, standard 
deviation, and t-test were used to facilitate the analysis and interpretation to know the 
degree of significance. The findings reflected a significant difference between hearing 
impaired and normal adolescents on emotional intelligence. Early and late adolescents 
differed significantly on the dimensions of emotional intelligence. Results also revealed 
that impairment significantly influences the Emotional Intelligence among adolescents. 
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INTRODUCTION 

The communication of a person to another person depends upon sound. What would it be 
like to survive in a world that is silent? People keep on talking but you don’t have an 
ability to hear. The sense of hearing provides a platform that gives a feeling of security 
and participation in life. A person born with hearing loss has significantly more 
challenges, particularly in the areas of communication and social adaptation (Center for 
Disease Control, 2012; Correa-Torres, 2008).Adolescence may be an even more 
complicated time for deaf boys and girls. Impaired communication with both family 
members and peers may lead deaf adolescents to struggle with certain psychological 
issues, such as developing self-esteem, and these struggles may lead to further social and 
behavior problems (English, 2002). Deaf children tend to have lower emotional 
intelligence due to not being able to talk about emotions with their parents and others. 
Terwogt & Rieffe (2006). As an illustration, a girl who has a fight with her friend may 
only be able to tell her mother, “I’m mad,” without being able to provide further 
explanation. This inability to verbalize their emotions can lead to problems not only 
interacting with others, but also being able to voice their concerns and understand their 
own emotions. The feeling that their emotions are pent up inside with no way to 
communicate them to anyone, especially their family, could be very frustrating for an 
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adolescent already experiencing a wealth of emotions and fluctuating hormone levels. 
This frustration may lead to depression or impulsiveness (English, 2002). Deaf children 
may struggle with emotional intelligence due to a lack of explanations in certain 
situations; for example, during a stressful time at home the child may not receive an 
explanation of what is going on or how they should be reacting. (Marschark, 2007). In 
addition to not fully understanding their own emotions, deaf children may also have 
trouble assessing other’s emotions (English, 2002). A direct result of lacking effective 
communication skills, deaf children often have trouble taking on the perspective of 
another person. Without having other people’s behavior explicitly explained to them, 
they often cannot understand the reasons behind other’s actions; this miscommunication 
leads to problems in peer interaction (Marschark, 2007).  
OBJECTIVES 
The present study was analyzed in the light of the objectives formulated as below: 

• Identification of hearing impaired and normal adolescents  
• Comparison of hearing impaired and normal adolescents on emotional 

intelligence  

METHODOLOGY 

             The present study was conducted to assess the emotional intelligence of hearing 
impaired and normal adolescents (13-18 years) in Srinagar city. The sample consisted of 
60 school going children 30 (hearing impaired) and 30 (normal) selected from various 
schools of the Srinagar city. Hearing impaired children were purposively selected from 
Deaf and Dumb school, whereas the children with normal hearing were selected 
randomly from the schools of Srinagar city. Both the groups included an equal 
distribution of boys and girls i.e., 15 boys and 15 girls. 

 

RESULTS AND DISCUSSION: 

To determine the significance of difference in mean of Emotional Intelligence scores 
among Hearing Impaired and Normal Adolescents in Srinagar t-test was computed. 
Details have been presented in the Tables. 

Table 1 shows the distribution of sample according to gender and age. The data reveals 
the equal distribution of gender and age i.e., (50% each) in both groups (hearing impaired 
and normal adolescents). Equal representation was given to both the age groups i.e., early 
adolescents (13-15yrs) and late adolescents (16-18yrs). 

Table 2 reveals that there is no significant difference between hearing impaired boys and 
girls on Understanding emotions, Understanding motivation, Handling relations, and 
Emotional intelligence. However, a significant difference is found between hearing 
impaired boys and girls on empathy. Boys attained a better score than girls on emotional 
empathy. 

The finding is consistent with the finding of the research conducted by (Yuan et al., 
2011) who found that different genders of deaf students had no difference on EI- 
emotional intelligence. 
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Table 3 indicates that there is no significant difference between normal adolescent boys 
and girls on understanding emotions, understanding motivation, empathy, handling 
relations, and emotional intelligence. 

Table 4 reveals a significant difference between hearing impaired and normal adolescents 
on Understanding motivation, Handling relations, and Emotional intelligence. The 
normal adolescents attained a better score than hearing impaired adolescents. This 
implies that normal adolescents tended to be optimistic and take initiative so that they 
could manage and handle relations with others in a better way than their peers. However, 
no significant difference was found on understanding emotions between the two groups. 

The finding is consistent with the finding of the research conducted by (Yuan et al. 2011) 
who found that deaf and normal students differ significantly on general emotional 
intelligence. The deaf students attained a low score on general emotional intelligence as 
compared to their normal peers. Since the emotional Intelligence is closely associated 
with self-esteem thereforethe findings go in accordance with the findings of the research 
conducted by Nazir et al (2016) who found that physically challenged children had low 
self- esteem than their normal peers. 

Table 5 shows that there is a significant difference between early (13-15 years)and late 
adolescents(16-18 years)on emotional empathy and emotional intelligence. Late 
adolescents were found to be more empathetic and emotionally intelligent than early 
adolescents. 

CONCLUSION 

It was inferred from the findings of the study that there is a significant difference between 
hearing impaired and normal adolescents on Emotional Intelligence. The research further 
indicated that early and late adolescents differ significantly on emotional empathy and 
emotional intelligence, with late adolescents attaining a better score than the early 
adolescents who scored less on the given dimensions. It is evident from the findings that 
impairment significantly influences the emotional intelligence. 
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Table: 1 Distribution of sample according to gender and age (N=30 each 

 

Table 2: Mean Comparison of Hearing Impaired Adolescents on Emotional 
Intelligence (N=15 each) 

Dimensions                 Gender    Mean S.D. t-Value Level of significance 

UE 
B 3.27 .704 

1.08 Not significant 
G 3.53 .640 

UM 
B 4.07 1.43 

1.73 Not significant 
G 5.00 1.51 

EM 
B 6.53 1.55 

2.38 Significant* 
G 5.33 1.17 

HR 
B 4.53 1.59 

1.05 Not significant 
G 5.27 2.15 

EI 
B 17.13 4.98 

1.18 Not significant 
G 19.07 3.90 

*Significant at (0.05 level) **Significant at (0.01 level) *** Significant at (0.001 level)  
UE-Understanding Emotions, UM-Understanding Motivation, EM-Empathy, HR-
Handling Relations, EI- Emotional Intelligence, B-boy, G-girl 
 
 
 
 
 
 
 

Group 13-15 years 16-18 years Gender 

 
   No. % No. % Boy % Girl % 

Hearing 
Impaired 

15 50 15 50 15 50 15 50 

Normal 15 50 15 50 15 50 15 50 
Total 30 100 30 100   30   100  30 100 
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Table3: Mean Comparison of Normal Adolescents on Emotional Intelligence  

(N=30 each) 

*Significant at (0.05 level) **Significant at (0.01 level) *** Significant at (0.001 level)  
UE= Understanding Emotions, UM= Understanding Motivation, EM= Empathy, HR= 
Handling Relations, EI= Emotional Intelligence. B-boy, G-girl 

 

Table 4: Mean Comparison of Hearing impaired and Normal Adolescents on 
Emotional Intelligence (N=30 each) 

Dimensions                        Group Mean S.D. t-value Level of Significance 

UE 
HI 3.40 .67 

1.53 Not significant 

N 3.63 .49 

UM HI 4.53 1.53 3.83 Significant*** 

Dimensions Gender Mean S.D. t-value Level of significance 

UE 
B 3.47 .516 

1.95 Not significant 
G 3.80 .414 

UM 
B 5.93 1.16 

.316 Not significant 
G 5.80 1.14 

EM 
B 5.40 1.45 

2.06 Not significant 
G 6.67 1.87 

HR 
B 6.13 2.16 

.24 Not significant 
G 6.33 2.28 

EI 
B 20.93 4.14 

1.07 Not significant 
         G 22.60 4.32 
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N 5.87 1.14 

EM 
HI 5.93 1.49 

.23 Not significant 

N 6.03 1.77 

HR 
HI 4.90 1.90 

2.51 Significant*** 

N 6.23 2.19 

EI 
HI 18.10 4.50 

3.24 Significant*** 

     N 21.77 4.25 

*Significant at (0.05 level) **Significant at (0.01 level) *** Significant at (0.001 level)  
UE- Understanding Emotions, UM- Understanding Motivation, EM- Empathy, HR- 
Handling Relations, EI- Emotional Intelligence, HI-Hearing impaired, N-Normal 
 

Table 5: Mean Comparison of Early Adolescents & late adolescents on Emotional 
Intelligence (N=30 each) 

Dimensions Group Mean SD t-Value Level of significance 

 
UE 

EA 3.47 0.57  
0.64 

Not significant 
LA 3.57 0.62 

 
UM 

EA 4.93 1.61  
1.39 

Not significant 
LA 5.47 1.33 

 
EM 

EA 5.20 1.18  
4.25 

Significant** 
LA 6.77 1.63 

 
HR 

EA 5.13 2.24  
1.58 

Not significant 
LA 6.00 1.98 

 
EI 

EA 18.07 4.71  
3.31 

Significant** 
LA 21.80 3.98 

*Significant at (0.05 level) **Significant at (0.01 level) *** Significant at (0.001 level)  

UE- Understanding Emotions, UM- Understanding Motivation, EM- Empathy, HR- 
Handling Relations, EI- Emotional Intelligence, EA-Early adolescents, LA-Late 
adolescents 

 
 


