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The International Labour Organization (ILO) sets standards regarding the welfare of the 
labour class in the world. ILO is apex body at International level who works for the 
advancement of the labour class. ILO sets the several conventions for the wellbeing of 
labours. Labour class includes not only males but also female labours. The labour 
workforce is mainly divided into organized and unorganized sector. One of the most 
underprivileged and unnoticed class of female labours in unorganized sector work as 
domestic workers. Every labour has a right to get a decent working conditions for their 
work even women domestic workers also. The ILO sets a guideline for providing a 
decent working condition for the women domestic workers in its convention 189 with 
recommendation no. 201. But still there are few countries who have been not rectified the 
convention 189 of ILO like India. Therefore, the researchers studied the problems and 
issues concerning about the decent working conditions in the Jalgaon city. 
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INTRODUCTION: 

Work in houses and families is as old as time, vital for the well-being of peoples, publics 
and societies at vast. Frequently measured a typical women’s profession, domestic work 
is hardly professed as occupation. More or less argue that women’s involvement to the 
household and over-allsocietal good is incalculable. The work of domestic worker is 
valuable and treasurable and any effort to put a price tag on its value only degrades the 
contribution. This gender-biased quarrel has caused in the orderly downgrading and 
underrating of domestic work. Domestic work is not decent work for the main stream of 
women and men performing this profession. They are predominantly susceptible to 
exploitations of their simple human rights, including the fundamental principles and 
rights at work. Many of the issues challenged by domestic workers can be recognized to 
the precise nature of their occupation and to insufficient consideration in worldwide and 
country widelaws, including international labour standards. The milestone acceptance of 
precise international labour tools on decent work for domestic workers in the form of 
Convention No. 189 and Recommendation No. 201 by the ILO member States at the 
International Labour Conference in June 2011 was utmost cheered by domestic workers 
and their supporters world-wide. The acceptance of the Convention has unlocked up 
better openings for domestic workers to establish and to work composed with their 
associates to encourage its ratification and effective application. 

Abstract 
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As per the article 1 of ILO Domestic Workers Convention, 2011 (No. 189) states the 
definitions of following terms like the term “Domestic Work” means work accomplished 
in or for a household or households. The term “Domestic Worker” means any person 
involved in domestic work within an employment relationship. A person who performs 
domestic work only infrequently or intermittently and not on awork-relatedbasis is not a 
domestic worker. Domestic work is work completed in or for a household or households 
which include cleaning, cooking, driving, guarding the home or gardening, washing and 
ironing clothes, taking care of children, elderly, or persons with disabilities etc. 

Nevertheless, paid domestic work is frequently imperceptible. It is carried out in private 
households which are not generally perceived as workplaces, and it is carried out for the 
advantage of private citizens who are not used to being regarded as employers. As a 
result, domestic workers habitually nonexistence of lawful and social defenses, either 
because there are no regulations concerning domestic work, or because acts that do cover 
domestic work are not followed. Quite frequently, the regulation does not favor domestic 
workers as workers and, when they are mentioned to at all, it is to exclude them entirely 
from the scope or grant them lower levels of security than those allowed to other 
categories of workers. Because paid domestic work take place in private households, they 
are over and over again unseen in national data gathering efforts and statistical accounts 
on workers. As a result, government has very insufficient facts and figures on the work of 
domestic workers. 

Meaning of Decent Working Condition: 

The expression ‘Decent Work’ was formulated by the International Labour Organization 
(ILO) in 1999. Decent work sums up the expectations of people in their working life. 
Decent work is original work executed in environments of freedom, justice, safety and 
human self-possession, to which women and men have access on equal terms. Decent 
work is about receiving respect for the rights at work laid down in international labour 
standards, access to employment with fair income and occupied conditions, access to 
social fortification like safe work and social security, representation in decision-making 
through social discussion& organizing, as well as raising voice for both women and men 
to address their requirements and priorities. 
Many domestic workers lack decent work. Domestic workers are one of the most 
defenseless groups of workers. In many countries, domestic work is excepted from labour 
law and domestic workers have little or no access to social security. This means that the 
rule of law does not apply to them and there are no agencies and inspectors to impose any 
rules. Even if domestic workers are endangered by some rules and regulations, they are 
generally uninformed of this and/or have trouble in retrieving benefits and redress 
mechanisms to which they are permitted, even when their human and fundamental labour 
rights are desecrated. Domestic workers, particularly those who live in the homes of their 
employers i.e. live-in workers, frequently work long or even too much hours like 15 to16 
hours per day, without rest days or reimbursement for overtime. They usually accept low 
remunerations, have insufficient health insurance attention, and are at special risk of 
physical and sexual harassment, violence and misuse. In some cases, they are physically 
restrained from leaving their employers’ homes by means of intimidations or actual 
violence, or by the suppression of pay or identity documents. To achieve the goal of 
decent working conditions for women domestic workers, there is need to resolve the 
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various issues concerning about them. These different types of issues act like the 
measures for the decent working condition and specify the need to study the subject of 
decent working conditions for women domestic workers. 
 
OBJECTIVES OF THE STUDY: 

Researchers conducted the study by setting the following objectives in attention- 

• To study the overall working conditions of the women domestic workers in 
Jalgaon city. 

• To study the measures of decent working condition. 
• To analysis the need of decent working conditions for women domestic workers. 

RESEARCH DESIGN: 

Researchers have done the descriptive type of research method for studying the decent 
working conditions of the women domestic workers in Jalgaon city. Probably, fifty 
respondents have been taken as a sample size for conducting the research. The data has 
been collected through both primary as well as secondary sources. The primary sources 
include the questionnaire in which the responses of respondents have been noted down 
for the analysis of the study. The secondary sources of data were “Domestic Work Policy 
Brief Series” published by the ILO. Researchers also used research paper published in 
reputed journals as well as research thesis published on the subject of women domestic 
workers. The researchers selected Jalgaon city as research area which is district place in 
Maharashtra state in India. 

LITERATURE REVIEW: 

Researchers reviewed the “Domestic Work Policy Brief Series” published by the ILO. It 
purposes to encourage and update policy debates on evolving decent work for domestic 
workers. It delivers data on terms and circumstances of employment in domestic work, 
policy issues, and various styles to addressing them around the world. The policy brief 
series has focuses on different issues regarding with the decent working conditions for 
the domestic workers.  

The policy brief series focuses on the different issues like the remuneration in the field of 
domestic work which try to provide the information about payment mechanism as well as 
the factors behind the low levels of remuneration for the domestic workers and how it 
effects on them. There must be a regulated working hours for domestic workers. They 
must get overtime compensation if they work more than the time allotted to them for 
performing specific task. The policy brief series emphases on measuring the economical 
as well as social value of the women domestic workers. Even women domestic workers 
should be considered as human resource of the nation as per the policy brief series. The 
policy brief series highlights on the social security benefits of the women domestic 
workers like maternity benefits as well as work-family policies to maintain balance in 
work and family. 

The policy brief series focus on the working time of the domestic workers and provide 
guidelines for framing legislative framework regarding with the decent living as well as 
working conditions. The ILO emphasizes on the unionization of the domestic workers. 
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Due to unorganized nature of domestic workers, there are no unions for them and due to 
that they cannot raise their voice against their exploitation. Hence ILO frames policy to 
indicate the importance of organizing 
series considers the problems o

DATA ANALYSIS AND INTERPRETATION:

1.1 The Number of Respondents having Written Contract of Employment with their 
Employers: 

Interpretation:  the chart no. 1.1 shows that not a single respondent has any written 
contract of employment with her employer. All the respondents gave the “No” answer on 
the question asked about having the written contract of employment.

1.2 The Number of Respondents having
 

Interpretation:  The above graph no. 1.2 indicates that all the respondents do not have 
the facility of weekly/ monthly holidays from their employers. The article 10 of the 
convention no. 189 of the ILO focuses on prov
consecutive hours of work, but the respondents are not availing this facility from their 
employers. 
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Due to unorganized nature of domestic workers, there are no unions for them and due to 
that they cannot raise their voice against their exploitation. Hence ILO frames policy to 
indicate the importance of organizing the women domestic workers. The policy brief 
series considers the problems of migrant domestic workers too. 

DATA ANALYSIS AND INTERPRETATION:  

The Number of Respondents having Written Contract of Employment with their 

the chart no. 1.1 shows that not a single respondent has any written 
contract of employment with her employer. All the respondents gave the “No” answer on 
the question asked about having the written contract of employment.

The Number of Respondents having Period of Weekly/Monthly H

The above graph no. 1.2 indicates that all the respondents do not have 
the facility of weekly/ monthly holidays from their employers. The article 10 of the 
convention no. 189 of the ILO focuses on providing the Weekly rest period of at least 24 
consecutive hours of work, but the respondents are not availing this facility from their 
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Due to unorganized nature of domestic workers, there are no unions for them and due to 
that they cannot raise their voice against their exploitation. Hence ILO frames policy to 

the women domestic workers. The policy brief 

The Number of Respondents having Written Contract of Employment with their 
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1.3 The Number of Respondents Getting Overtime Compensation from E
 

Interpretation:  As per the above graph no. 1.3, it can be stated that out of all the 
respondents only 34% respondents getting the overtime compensation
done by the respondents than the decided work. The graph also indicates that 66% of the 
respondents are still not have 

1.4 The Number of Respon
 

Interpretation:  It was st
the benefit of annual paid leaves like the other workers which are covered under a labour 
laws. The percentage of availing the facility of annual paid leaves is zero percent. 
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The Number of Respondents Getting Overtime Compensation from E

As per the above graph no. 1.3, it can be stated that out of all the 
respondents only 34% respondents getting the overtime compensation
done by the respondents than the decided work. The graph also indicates that 66% of the 

are still not have a right to get an overtime compensation of their work.

espondents Having Annual Paid Leaves: 

It was studied from above chart no. 1.4, all the respondents do not enjoy 
the benefit of annual paid leaves like the other workers which are covered under a labour 
laws. The percentage of availing the facility of annual paid leaves is zero percent. 
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The Number of Respondents Getting Overtime Compensation from Employer: 

 

As per the above graph no. 1.3, it can be stated that out of all the 
respondents only 34% respondents getting the overtime compensation when extra work is 
done by the respondents than the decided work. The graph also indicates that 66% of the 

right to get an overtime compensation of their work. 

 

udied from above chart no. 1.4, all the respondents do not enjoy 
the benefit of annual paid leaves like the other workers which are covered under a labour 
laws. The percentage of availing the facility of annual paid leaves is zero percent.  
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1.5 The Number of Respondents Having Occupational Safety and H
 

Interpretation: The above graph no. 1.5 indicates that 100% of the respondents think that 
they do not have the occupational as well as the safety of the health at working 
environment. The respondents 
and worthy. 

1.6 The Number of Respondents Having Maternity B
 

Interpretation:  The above graph of no. 1.6 notices that the respondents are not getting 
required social security like maternity benefits. All the respondents have an opinion that 
they have been not covered with the social security like maternity benefit.
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of Respondents Having Occupational Safety and H

The above graph no. 1.5 indicates that 100% of the respondents think that 
they do not have the occupational as well as the safety of the health at working 
environment. The respondents have an opinion that the safety measures are not sufficient 

The Number of Respondents Having Maternity Benefits: 

The above graph of no. 1.6 notices that the respondents are not getting 
required social security like maternity benefits. All the respondents have an opinion that 
they have been not covered with the social security like maternity benefit.

Yes
0%

No
100%

Having Occupational Safety And Health

Getting maternity benefits

YES
NO

Getting MATERNITY BENEFITS

Getting maternity benefits

07, July 2017 Special Issue 

w w w . o i i r j . o r g                      I S S N  2 2 4 9- 9 5 9 8 
 

Page 58 

of Respondents Having Occupational Safety and Health: 

 

The above graph no. 1.5 indicates that 100% of the respondents think that 
they do not have the occupational as well as the safety of the health at working 
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1.7 The Basis of Payment to R
 

Interpretation:  The graph no. 1.7 focuses on the basis of payment of wages to the 
respondents by their employers. This graph helps to understand that the only 2% 
respondents get their payment on daily basis, while 10% respondents have facility of 
getting the wages at the
of payment of wages at monthly basis. No respondent get her wages at half yearly.

1.8 The Mode of Payment to R
 

Interpretation:  On the basis of above graph no. 1.8, it can be evaluated 
payment of wages to the all respondent is in cash. The respondents 
by cheque or directly deposited into their bank account or in kind.
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Payment to Respondents: 

The graph no. 1.7 focuses on the basis of payment of wages to the 
respondents by their employers. This graph helps to understand that the only 2% 
respondents get their payment on daily basis, while 10% respondents have facility of 
getting the wages at the end of week. Maximum respondents i.e. 88% have the provision 
of payment of wages at monthly basis. No respondent get her wages at half yearly.

The Mode of Payment to Respondents: 

On the basis of above graph no. 1.8, it can be evaluated 
payment of wages to the all respondent is in cash. The respondents 
by cheque or directly deposited into their bank account or in kind. 
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The graph no. 1.7 focuses on the basis of payment of wages to the 
respondents by their employers. This graph helps to understand that the only 2% 
respondents get their payment on daily basis, while 10% respondents have facility of 

end of week. Maximum respondents i.e. 88% have the provision 
of payment of wages at monthly basis. No respondent get her wages at half yearly. 
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FINDINGS: 

After reviewing literature about providing the decent working conditions as well as the 
analysis of the data collected through the questionnaire, the researchers come to the 
following results: 

� The women domestic workers are not secured with the any type of written 
contract with their employers. Contracting with the employers help to the 
domestic workers to get a job security which one of the fundamental right of the 
any worker who works for someone. 

� The women domestic workers are not able to avail the facility of monthly or 
weekly holidays. As per the convention no. 189 of the ILO, every domestic 
worker has right to get the weekly rests period. But the women domestic workers 
are not able to getting this facility from their employers. 

� There is a mixed scenario regarding to get the overtime compensation. Only few 
domestic workers in Jalgaon city get the overtime wages and rest of others have to 
work more than the decided working period without getting its extra benefit. Even 
the domestic workers do not have right to get paid annual leaves. Its reason is that 
the nature of work of domestic workers in part time. 

� Due to the part time nature of the work, the women domestic workers have an 
opinion that they do not have an occupational safety. Even the working place is 
not safe for them. The employers never take any safety precautions for the 
workers. No measures are taken into consideration for the health of the women 
domestic workers. Even the women domestic workers do not have the social 
security like maternity benefit.  

� The rate of wage is not fixed for the workers. They have to wait for a month to get 
wages from their employer. All the transactions of payment are in cash. Which 
shows that the role of banks is nothing in the payment mechanism to domestic 
workers.  

CONCLUSION: 

Women domestic workers are the most exploited and undervalued labours in the 
unorganized sector. There is no specific legislative framework for them which will 
protect their rights from being exploited. Although ILO is working for them by 
introducing various policy frames but the actual implementation of the guidelines is a 
responsibility of the concerned government of the country. As like other workers in 
organized sector, the women domestic workers also have right to get the decent working 
conditions which includes right to have fair terms of employment, occupational security 
and health, decent working hours as well as fair wages etc. There is just need to take 
initiative to government to rectify the convention no. 189 and recommendations 201 of 
ILO regarding with the domestic workers to consider the work of domestic workers as a 
work to provide them their own identity as a worker.  
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