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According to the Indian Bank Regulation Act 1949, all the banking businesses 
companies in India are required to do business based on the conditions laid down by 
the Reserve Bank of India. The credit of any bank is dependent on the credibility of 
the bank and its depositors or account holders, and therefore the bankers should return 
their deposits immediately after the demand of the t. In fact, it is them.  It is the first 
duty of every bank, but in the last few years, the relationship between the bank and its 
depositors is in very bad condition. The credibility of the account holders is 
decreasing on the bank, and the result is seen in banking business.  

         In this research, the efforts of the bank and the depositors have been studied for 
the past few years by studying how it has been working. It has also been thought that 
what can be done to improve the banking system and its functioning, the 
responsibility of the account holder, and many such factors. The financial condition of 
any country will be good only if the banking system in that country is strong and it is 
entirely dependent on the banking policies towards its depositors and account holders. 
The Bank System in India is very suitable but it is necessary require to improve in the 
work within the banking system. It has been attempted in this research paper 
considering all these things. 
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INTRODUCTION:    After independence, there was a need for a strong banking 
system in the banking sector in India.  In the year of 1949 The Indian Bank 
Regulation Act was established for a number of reasons, due to the monopoly of 
merchants in the country, different method of working of each bank and the 
acquisition of depositors' trust. Thereafter, there was a major change in the banking 
business of the country. Reserve Bank became the country's central bank, State Bank 
of India established in 1969, Nationalization of 14 banks in 1969 and 6 major banks in 
1980, Internet Banking, and Smart Banking. An important reason for this changes is 
that the depositors' trust is on their bank. It is the duty of the banks to provide the 
necessary facilities as per their requirement of the account holder with the primary 
work of accepting deposits and providing loans, but in doing so, the deposit of the 
depositors in the bank due to which the banks are making progress, cannot be 
forgotten that at the same time it is necessary to return them as per their needs. In the 
last few years, the bank's bankruptcy rate has increased very much. That is why the 
security of depositor's deposits is threatened. On the other side, fluctuating interest 
rates, different types policies of banks and hence the confidence of the public is 
diminishing.  

There are many reasons for this the dependents of the depositors and account holders 
on the basis of today's situation are getting lesser. Before publishing light on the bad 
relationship between the bank and their depositor, we will explain the person who is 
the bank's customer. 

Abstract 
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Who is the customer of the bank? 
There is a difference of opinion among various opinions about the bank's customer. 
According to experts, the person who is the bank account holder and the transaction is 
going on in the bank regularly, it can be called a customer. According to various 
judicial decisions, it was said that on the day the bank clear the first cheque of the 
bank account holder, the person becomes the bank's custormer. It does not have to be 
done regularly. If you think about it on the other side, then the people who do not 
have a bank account but they use the service of the bank, then they are not the account 
holders? So, if you think in common language, the person who takes advantage of 
banking services and the bank provides service to that person can be called the bank's 
account holder. 

OBJECTIVES OF STUDY:      The main objective of this research is to find out the 
main reasons for the bad relationship between the bank and the customers, and what 
the bank and the customers should do to avoid it. 
 
RESEARCH METHODOLOGY:  The research in this paper is done using 
secondary data. It has been tried in detail study the reference books, periodicals, 
newspapers, online information and expand it here. 

DATA ANALYSIS:  It was dominated by the government and capitalists of that 
time before independence in the country. That's why, after getting independent, there 
was a need for a strong banking system in the country that would break the monopoly 
of these capitalists in India and bring all the bank business under a shadow. That is 
why in 1949, the Indian Banking Regulation Act was enacted. If it is considered a 
huge increase in the bank business of the country then today, 20 National banks 
(including IDBI), 56 Regional Rural Banks, 40 Private Sector Banks, 31 State 
Cooperative Banks, 45 Foreign Banks and many small big corporations, private, 
agriculture The subsidiaries, non-farming, banks operating on such a foundation are in 
India. These banks are doing their job properly. But many such banks have been in 
the country for the last few years not doing its banking business properly. It started in 
India in 2008 that, 22 banks in the country closed their operations in 2007-08 and 19 
banks in 2008-09 became bankrupt. 142 crores amounting to Rs 100000 each to 
compensate to the depositors of these banks, but due to financial crises, all the sectors 
of the country were hit and the same could be said to be sitting in the banking sector, 
but after that, the bank's bankruptcy in the country did not end there till now. Nashik 
People Cooperative Bank was one of the big bank and The Punjab National Bank; it 
was the biggest issue in the country. According to current information, IBBI 
Chairman M. S. Sadhu said in an interview that more than 50000 crores will be filled 
up by 45 companies for bankruptcy. This means that the companies and lenders in the 
country are becoming bankrupt because it is a matter of great concern. 

If we think of the situation mentioned above, it is need to answer the following 
questions. 
1.  According to the Bank Regulation Act 1949, is the functioning of banks in the 

country really the same? It is necessary to study whether the rules applied are 
closely followed by each bank. 

2.  According to the Reserve Bank's rules, does each bank keep at least 20% of its 
total time liability in the form of a reserve deposit? 

3. When banks have lent their debt while supplying them? Have you got the right 
customer for a loan? 
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4. Most importantly, during the allocation of loans, the bankers are given a large 
amount of loan to directors and their relatives. Why?  

5. It is really affecting the changing policy Reserve Bank of India's banking system? 

There are many reasons for this to be considered. If every bank has complied with 
the rules and regulations, then the bank's position will be good. 

The measures taken by the government and the RBI not to bankruptcy:  
1. On 10th August 2017, the Central Government introduced a new bill, the 

Financial and Deposit Insurance Bill 2017, in which new amendments will be 
made to stop bankruptcy in the bank and insurance sector. According to the law of 
the Deposit Insurance and Credit Guarantee Corporation Act 1961, the banks are 
taking insurance on deposits of deposits of up to Rs 1 lakh.  

2. This facility is not available for more than that amount. This bill will be revised in 
the new bill. But according to experts in the banking and insurance sector, this bill 
could have put the Reserve Bank's control over the bank's system.  

3. According to the Reserve Bank's instructions, the banks have started taking action 
on the bank's borrowers. But it is very doubtful how serious it is being done. 

4. With the approval in the Lok Sabha, the Central Government has sanctioned 
80,000 crores through strengthening of public sector banks. 

5. The government has allocated 3 trillion rupees in the 2018 budget for the small 
business owners who want to grow your business. This will reduce the burden of 
loan demand on banks. 

6. The Reserve Bank has allowed many features such as unlimited funds transfer in 
wallets and bank accounts that Wales is expected to become a really strong player 
in the financial environment. 

The central government and the Reserve Bank of India have been doing this 
and will continue to do so for many such measures, but can not say how strong the 
relationship between the bank and the depositor can be strengthened. 

CONCLUSION:   It is the responsibility of the bank and the depositor to 
safeguard the relationship between the bank and their depositor. There is difference 
between the bank's borrowers and the depositors. The depositor has deposited some 
amount in cash and the bank has given the remaining loan. Therefore, it is the bank's 
responsibility to safely recover the amount of the deposit with the interest in the bank. 
It is the duty of the bankers towards  depositor and the account holders to return the 
deposits at the time of demand and for this, the bank has to recover the loan if the 
amount of cash is reduced. But if banks cannot recovered the loan, unable to return 
the deposit and then there is a question on the reliability of banks and It will be badly 
affected that, depositors take their deposits.  At the time of lending by the banks, they 
should make statutory provison of loans without giving any specific ones. On the 
other hand, its is important that, Reserve Bank of India will equally to control each 
bank as per Bank Regulation Act 1949. There is no doubt that the government is 
doing its job properly, but the government should take steps to avoid the fact that it 
should not be insolvent rather than save it by giving donations to the bankrupt banks. 

The government should not make such a new change in the law so that the 
central bank's autonomy is threatened. Other measures should be taken instead of 
giving the various subsidies to the banks to return the deposits to the depositors. 

There is no doubt that the banks of the country are always contributing in the 
development of the country, but these same banks, which grow on deposits of their 
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depositors and then unable to return deposits in the face of financial problems due to 
wrong policies. In those times, the opposite effect has to be tolerated for a long time, 
and hence, once the banks fall short of facilitating their customers, they should not 
maintain the trust of the depositors. 
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