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Library management systems are commonly used in all educational related institutes. 
Many commercial products are available. This study aims to present a comparative study 
of library automation software special reference of SLIM21 and SOUL, Computer and 
communication technologies have brought revolutionary changes in the information 
acquisition, Processing, storage retrieval and dissemination keeping in view the latest 
friends information technology. There are so many software developed the field in 
management of Library. Which provides a total solution for Library Automation like 
SOUL, SLIM++, SLIM21, Koha, CDS/ISIS, LIBSYS, D Space, TLSS and etc. which 
software can use in Library according to needs? Present study based on the comparison 
between SLIM21 and SOUL. 
 
KEYWORDS: Library Software; SOUL, TLSS; Impact of IT; Library Automation; 
Resource Sharing 
 
Introduction: 
LIBRARY is defined as a place in which books, manuscripts, recordings, films, or 
reference materials are kept for private or public uses. Typically, a library must be able to 
handle some housekeeping information such as acquisition, interlibrary loan, cataloging, 
circulation, serials management, statistical reports and references. A library management 
system software package   is designed especially to handle such housekeeping tasks. A 
rapidly growing of information technology adds some features to library management 
system software packages such as features to handle digital media, e-book, e-journals, 
online public access catalog (OPAC), a feature to connect and exchange information with 
a digital library system, an ability to connect with networks of libraries, machine-readable 
cataloging (MARC) standard support and Z39.50   standard support. Computers are used 
in libraries to increase the efficiency and effectiveness of their operation and services; 
they have also provided information management for taking effective decisions. 
Development and use of information and communication technology (ICT) enable the 
libraries not only to offer their clientele the appropriate information available within their 
libraries but also gain access to catalogues of other libraries, both local and outstations 
(Anil Singh, 2003). Library automation systems are elaborately designed, and crafted 
computer applications require considerable programming skills together with an 
extensive knowledge of the functional needs of libraries and standards that are applied in 
such systems. Software technologies used in library automation systems include database 
management systems, client-server architectures, search engine technology, and, 
increasingly, software used in web-based applications (Ravichandra Rao & Sainul, 1999). 
Library automation in India started in the late 1970s in few specialized libraries has now 
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reached most of the academic libraries. Today, there is a greater responsibility on the part 
of the library and information centers to provide the latest and timely information to their 
users to facilitate improving the quality of education. This cannot be achieved without 
each institution having an efficient library and information system at its command 
(Koneru, 2005). Computer and communication technologies have brought revolutionary 
changes in the information acquisition, Processing, storage retrieval and dissemination 
keeping in view the latest friends information technology, There are so many software 
developed the field in management of Library. Which provides a total solution for 
Library Automation like SLIM, SOUL, CDS/ISIS, LIBSYS, DSpace, TLSS and etc. 
which software can use in Library according to needs? 
 
Application of IT in Academic Libraries 
The application and accessibility of IT facilitates the free flow of information, creative 
expression and effective management. The major factors and challenges forced the 
libraries to adopt Information Technology such as Information explosion, Technological 
development, Provide efficient and effective services, Increased number of users, 
Increased the expectations of the users, Online Information retrieval, Increase the 
commercial information providers , and Changes the nature of Information resources (E-
Journals, CDROMs, and Online Databases etc.) (Davarpanah, 2001). Libraries are using 
the Information Technology in general and to automate a wide range of administrative 
and technical process, build databases, networks and provide better services to their 
users. The use of IT has become imperative for the efficient management of modern 
libraries. Library Automation is one of the major applications of IT in libraries. It is 
helped to change the libraries In-house activities (Acquisition, Cataloguing, Indexing, 
Serial control, Circulation etc.) from manual system to automation (Venkataraman, 
1998).  
 
Impact of Information Technology on Library Services 
The implementation of information technology in the libraries has demanded new forms 
of library services to get more user satisfaction. Digital library service has evolved after 
the implementation of IT in the library and information centers. Information technology 
has had a significant impact and has successfully changed the characteristics of 
information services being generated in libraries. The past two decades have seen great 
changes in library due to information technology. The technological advancement have 
made significant impact on the growth of knowledge and unlocking of human potential. 
In library, the impact is clearly visible on information resources, services, and people 
(Manjunatha, 2007). 
Various library and information experts, the benefits of using IT in LICs may be 
consolidated as 

1. Improved efficiency of library operations,  
2. Improved quality of existing services,  
3. Introduction new services,  
4. Improved collection Management,  
5. Improved accuracy and control,  
6. Increased ability to share resources,  
7. Improved management information,  
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8. Improved image,  
9. Rapid communication,  
10. Eliminate duplication of efforts,  
11. Improved uniformity and standardization,  
12. Improved users satisfaction,  
13. Facilitate effective utilization of funds, and  
14. Facilitate to market library services. 

 
Needs on the Study 
SLIM21 (System for Library Information Management) developed by Algorhythms 
Consultants Pvt. Ltd. Pune and SOUL (software For University Libraries) developed by 
INFLIBNET. It is Library management software. It is also Library Management 
software. Both are library management software. The SLIM21 and SOUL comparison is 
the need of present study. Utility, advantages and disadvantages of both software also 
search by this study. 
 
Objectives of the Study 
SLIM21 and SOUL both are library management software. The objectives of the study 
are given below 

• To know the special features of SLIM21 and SOUL  
• Difference between SLIM21 and SOUL  
• Flexibility of both software. 
• Usefulness of both software’s in university libraries.  
• To know about the services provided by the SLIM21 and SOUL. 

 
Scope and Limitations of the study 
The scope of present study is limited to SLIM21 modules available in central library 
Mahatma Phule Krishi Vidyapeeth, Rahuri. SLIM21 software and SOUL software both 
are Library management software and different modules are available in these software. 
Some different qualities have in SLIM21 software and SOUL software. I have been 
compared among some points. 
 
Introduction of SLIM21:                                                                                                          
The abbreviation of SLIM is System for Library Information Management and 21 is 
version name. SLIM21 is an integrated, multi-user, multi-tasking library information 
software for the Windows environment. SLIM21 helps you catalogue books, films, sound 
recordings, drawings, clippings, articles, reports, letters, pamphlets, serials publications... 
all those things that contain information so vital to your organization. SLIM21 
cataloguing adheres to popular international standards. This means you can exchange 
data with the world. Retrieval of the data is simple, fast and efficient. Even a catchy 
phrase in the description of the catalogued item can be used for searching. SLIM21 is 
designed and developed in modules to take care of complete functionality required for 
automating libraries. You can configure SLIM21 software for your library by selecting 
one or more of these standard and add-on modules. SLIM21 modules work on the same 
data from different nodes of a network. They can be installed independent of each other 
on different desktops. SLIM21 works just as well on a stand-alone machine as it does in a 
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network of Computers. Moreover, your library can be browsed through the Internet / 
intranet with SLIM21. The greatest advantage of SLIM21 is that you can make data 
entries in any language you want since it supports Unicode. 

Hardware configuration for a library to implement SLIM21 software: 

Hardware Requirement: 
Server Machine  

• Intel Pentium 4 onwards  
• 1 GB RAM 
• 80 GB HDD MB FDD 
• 104/101 TVSE KEYBOARD  
• 2 Serial and 1 Parallel Port  
• 14” SVGA color Monitor with 64 Bit Controller Card  
• Ethernet Card with Boot ROM (Optional if stand alone machine) 

 
Software Requirements: 

• Windows Server 200x (i.e 2008/2003/2000) (For Server Machine) 
• Windows 2008/2003/2000 client/ windows XP Professional with SP2 (For Client) 
• Internet Explorer 6.0 (WEB-OPAC) 
• IIS Server 
• RDBMS( SQL server 200x/ MSDE/ SQL 2005-2008 Express Edition) 

 

MODULES: 

SLIM21 has different 4 following edition in which different module is available. 
1. Basic Module. 
2. Enterprises Module. 
3. L2L Module. (Library to Library Resource Sharing) 
4. Additional Utilities. 

Here we only see Basic Module which is require for University Library. The SOUL has 
been divided into following six broad modules as shown in the Figure- 1 
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Figure 1 

These modules have further been divided into sub-modules looking at the nature of 
functions handled by various functional divisions in University libraries. Brief 
descriptions of the same have been given in the following pages. 

ACQUISITION MODULE: 

SLIM Acquisition system supports the entire range of activities from the time someone 
makes a proposal to acquire an item, until it is finally paid for and accessioned.  

Acquisition system covers: 

• Proposal for acquisition  
• Inquiry to book sellers/publishers  
• Purchase orders (foreign / local)  
• Books on approval memos  
• Purchase bills  
• Payment details of purchase bills  
• Credit notes  
• Detailed information about vendors  
• Multiple currencies and conversion rates 

The data on documents is automatically picked up for generating letters. These can be 
simply printed, signed and posted. Associated payments information is maintained. 
Purchase follow-ups are made easy with: 

• Purchase order status report  
• Purchase order follow up letters  
• Payment advises  
• Entries in accession register are generated automatically 
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The items under acquisition can be kept in the catalogue and can be made visible through 
OPAC and Web OPAC searches. These items are grouped by proposers, subjects, 
recipients, etc. and can be retrieved in many ways: 

• Those on requests, orders, bills or approval memos  
• Those awaiting approval  
• Those received on donation or exchange basis 

 
CATALOGUING MODULE: 

SLIM21 Cataloguing is based on AACR2 (Anglo American Cataloguing Rules). It 
catalogues any type of material: 

• Books  
• Articles  
• Slides  
• Maps  
• Audio/Video  
• Films Cassettes  
• Texts  
• Drawings  
• Clippings  
• Serial Publication  
• Software  
• Standards and Many more 

Descriptions of AACR2 areas / sub areas / other categories are available on-line. MARC 
fixed fields are provided. Data entry for a card is entirely menu driven. Rules of 
punctuation are programmed to give consistent and accurate cards. The cards are 
available in the standard 5" x 3" size. Analytical entries, ‘See’, ‘See also’ references and 
multiple catalogues are available. Unlimited number of added entries (access points) per 
card is allowed such as title, uniform title, main entry, multiple keywords, place of 
conference, etc. Any subject classification system such as UDC, DD, or CC etc. is 
permissible. 

Other Features: 
• Authority Control on author/ publisher name/ keywords and more 
• Accession details of items. 
• Cardex for bound volumes of journals  
• Micro-document cataloguing (article Indexing)  
• Bibliographic details of serials  
• Accession register  
• Cataloguing and labels printing. 
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CIRCULATION MODULE: 

SLIM Circulation system is based on lending rules that you can define and change. It 
covers: 

• Member information 
• Registration card with member’s photograph and barcode ID 
• User specified code of member ID 
• Subjects of interest for members (SDI) 
• Loans and reservations data retrieval by borrower identification 
• Inventory / circulation status 
• Physical stock verification 
• Transaction logging 
• Binding (issues / receipts) 
• Shelf list  
• Tracking fines and fees due  
• Calendar master maintains holidays 
• Rules based computation of fines for overdue items  
• Deferred reservations to ensure availability of item on shelf at specified future 

date  
• Inter library loan monitoring system  
• Prioritized reservation queues 

Front desk operations 
• Issues, returns, reissues  
• Title or copy specific reservations/cancellations  
• Bulk transactions for a borrower  
• Backdated transactions 

Issue / Return with Barcode 

• Easier interface to the barcode system, offering basic transactions like Issue and 
Return 

• Print transaction report for a borrower 

 SERIAL CONTROL MODULE: 

SLIM serials control system helps achieve an effective utilization of periodicals budget. 
It allows for tracking receipts of issues, filing claims for issues not received, preparing 
binding orders, etc. 

The Journal Title Information includes: 
• Title, Abbreviation, ISSN and other identification numbers  
• Publisher / Agent     
• Periodicity        
•  Delivery Mode  
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• Gratis/ Exchange/ Depository 
• Multiple Addresses for Communications 
• Holding note for Union catalogue 
• Separate list of journals on proposals 

 
WEB OPAC: 
SLIM OPAC (On-line Public Access Catalogue) offers powerful on-line search facilities 
to search through library catalogues: 

• Author 
• Keyword 
• Subject Class 
• Title 
• Publisher 
• Place of Publication 
• Main entry 
• Material Type 
• Place of Conference 
• Subject Name 
• ISBN/ ISSN 
• Year of Conference 
• Series Tiles  
• Serial Title  
• Year of Publication 

 
STATISTICS MODULE: 
The repository of words, names, titles, keywords, etc. is available for on-line browsing 
while the search phrase is being entered. This displays alternate spellings; words derived 
from same root, etc. and thus help the searcher by providing a view of the data. In 
addition to these conventional searching methods, OPAC indexes every word in the 
description of the item. Thus, to conduct a search one need not be aware of the 
cataloguing style of the library. 
Optional formats are available to display information such as: 

• Abstract of the item 
• Keywords for the item 
• Number of copies 
• Bound volumes of a journal 
• Loose issues of a journal 
• Inventory status such as lost / missing /withdrawn 

 
An interactive query builder with: 

• Boolean operators such as and, or, not 
• Wild card matching 
• Proximity and adjacency operators 
• Set formation and combination operators 
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• A query result can be presented as a neatly formatted bibliography in multiple 
sorting orders. 

 
SDI MODULE: 
SLIM users can either from the web interface or through the librarian record their 
preferred subjects and change their preferences any time. The library wanting to provide 
this service periodically produces subject wise reports (similar to CAS service above) 
covering the recently acquired material. These reports can be in HTML or RTF formats 
as usual. The format and the layout of such reports can be specified by the library. 
The SDI report can be published in print format, or as an HTML page on the web site of 
the library, or can be sent as email messages to all, or any selected members receiving the 
SDI service 
 
MARC IMPORT EXPORT MODULE: 
SLIM21 helps you to take data from standard exchange formats such as MARC \ CCF \ 
ISO2709 in SLIM database. You can also convert data entered in SLIM21 into the above 
formats. 
 
Introduction of SOUL 
The abbreviation of Software of University Libraries is SOUL. The SOUL is state-of-the-
art library automation software designed and developed by the INFLIBNET. It is user-
friendly software developed to work under client-server environment. Although looking 
at the name of the software, one may think that it is meant for University libraries only, 
but in fact it is flexible enough to be used for automating any type or size of library in 
India. While designing this software, the international standards, bibliographic formats, 
networking protocols, and typical functions of all types and sizes of libraries, particularly 
at university level, have been taken into account. The functions have been grouped into 
six categories, looking into the functional divisions of Indian University libraries. At 
present SOUL uses RDBMS on Windows N.T. operating system as back end to store and 
retrieve the data. However, keeping in view the trends  in IT towards Linux operating 
system, efforts are under way also to provide SOUL to work on Linux platform. The 
inputs received from expert team consisting of practicing librarians and the feed backs 
received from users of our earlier software, ILMS, have given a strong base for designing 
this software. SOUL is near total solution offered by INFLIBNET to Indian libraries. It 
puts library staff at ease in exploring all the functions to their advantages with the help of 
professionally prepared manual. 
 
Hardware and Software Requirement 
The minimum hardware and software configuration required to use the SOUL is given 
below 
Hardware Requirement 
Server 

• Pentium @233 MHz with 64 MB RAM 
• 1.2 GB HDD 
• 32 x CDROM Drive 
• 1.44" Floppy Drive 
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• Color Monitor (SVGA) 
• Ethernet card 10/100 Mbps 
• Windows-NT Operating System 
• MS-SQL Server 6. 

Software Requirements 
Client 

• Pentium @233 MHz with 32 MB RAM 
• 1.2GB HDD with 10MB Free space 
• 1.44" Floppy Drive 
• Color Monitor (SVGA) 
• Ethernet card 10/100 Mbps 
• Windows-95 Operating System 

 
Modules 
The SOUL has been divided into following six broad modules as shown in the Figure- 1 

 
 
These modules have further been divided into sub-modules looking at the nature of 
functions handled by various functional divisions in University libraries. Brief 
descriptions of the same have been given in the following pages. 
 
Acquisition Module 
This particular module provides facilities to handle work relating to acquisition of 
reading materials of all types except serials, starting from suggestion / recommendation 
by faculty till accessioning, invoice processing. Acquisition module comprises following 
six broad sub-modules as given below- 
 
Cataloguing Module 
Catalogue module function begins with selecting the items that have already been 
accessioned in the previous module and furnishing rest of the information as per AACR-
II rules. Providing user services such as recent addition services, CAS, creation and 
updating of authority files etc. are other major functions supported by SOUL. A 
comprehensive worksheet covering almost every field facilitates data entry of all types of 
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books, conference proceedings, theses etc. Facility to create database in the regional 
languages, using respective scripts is also provided. This module allows the library staff 
to conduct comprehensive searches for existing items before cataloguing new items and 
has provision of import and export of records and retrospective conversion. Functionally 
this module has been organized into following sub modules as given below. 
 
Circulation Module 
Circulation being vital front-end function of any library, sufficient care has been taken in 
designing this module to achieve transactions within minimum possible time. This 
module has provision for all possible function handled in a typical academic library, i.e. 
membership, issues, returns, ILL, reminders, over dues, reservations, recall etc. All these 
functions have been organized into following eight logical sub-modules. 
 
Online Public Access Catalogue Module (OPAC) 
One of the major attractions of SOUL is that it has a powerful Online Public Access 
Catalogue as given in figure 6 with a choice of search options and variety of display 
formats. OPAC is a dynamic information desk that allows library staff to post library 
calendar, library rules and regulations, announcements, or any other information of user 
interest. SOUL increases the functionality of library's OPAC terminals by allowing the 
users to access the internal as well as external resources. This enables the users to access 
various databases developed at INFLIBNET. Library can keep entire collection available 
at users fingertips. This powerful, yet easy-to-use and user friendly searching tool allows 
user to quickly find the materials in the library. Some of the major features of OPAC are  
• SOUL includes Boolean operation when more than one search option is to be used. 
• Search results can be sorted according to the preference of search item. 
• User has option to select variety of display formats. 
• Display of records according to AACR-II format. 
• Easy and quick searches with options. 
• Status of each book starting from acquisition module is reflected. 
• Search key fields, such as, author, title, keywords, class number, accession number, etc. 
• Accessible through the GUI based web browsers like Netscape Communicator, Internet 
Explorer etc. 
• User can see the status of currently borrowed items by entering his/her borrower 
number. 
• Search results can be saved and printed. 
• Selection of databases can be made according to the choice of users. 
 
Administration Module 
The library staff to use various modules. Assigning login and password to use each 
module of the system is done by the system administrator. The security function, 
backups, recovery of data and other utility functions are some of the features added under 
this module. Users have been categorized into three levels looking into nature of 
functions handled by the staff at different levels. This software is intended to be provided 
to all the university libraries, who have been covered under INFLIBNET for which a 
separate agreement will have to be signed by each library. An extensive training in SOUL 
will be provided to the library staff on-site upon its installation by the INFLIBNET staff. 
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For others who are interested in using this software, particularly public funded 
organizations, separate modalities are being worked out including pricing, support, 
training etc. In due course different versions to work on different platforms suiting the 
needs of other libraries will be brought out. We hope that, with the release of first version 
of SOUL, the university library automation will get a much needed boost. 
 
Main Features 
SLIM21 Features 
Scope of SLIM21 is very exhaustive, and a lot of attention is paid to the details of library 
management functions in it's design. At the same time, a high degree of comfort in 
operation of the software is achieved by incorporating the following:  

• On-line help / Manual 
• Pick-up lists during data entry 
• Validation checks 
• Bar code support 
• Minimal data entry 
• Multimedia Links 
• Data captured in the export / import format similar  to MARC / CCF, ISO 2709 
• Browsing your library information through  the Internet / Intranet 
• Multi-script with multiple fonts 
• Packing / purging of records 
• Variable length fields / records 
• Optimal use of disk storage 
• Integrity checks 
• Existing database conversion to SLIM21 
• Optional customized data entry 
• Optional customized data capture 
• Variety of selection criteria for reports. Reports  can be : 

o viewed on screen 
o printed straight-away 
o stored in disk files 
o exported to other formats (doc, xls, pdf) 

• Letters 
o user defined default texts 
o optional editing of prepared letters 
o sending letters through e-mail 

 
SOUL Features 
• Windows based user friendly software 
• Well-designed screens, logically arranged functions with extensive help messages make 
the software user friendly. 
• It is based on client server architecture allowing scalability to the users. 
• It uses RDBMS to organize and query the data. 
• SOUL does not need an extensive training. With very little familiarity, one can begin 
using it. 
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• It is specially designed to work in the large academic libraries, capable of handling 
large number of records. 
• It is multi-user software and there is no limit on simultaneous accesses.   
• Supports internationally known standards such as CCF and AACR II. Etc. 
• Provides export and import facility and adheres to ISO 2709 format. 
• Incorporates all required features to work in a networked environment i.e. LAN and 
WAN. 
• OPAC is versatile and very user-friendly with all options in-built. 
• OPAC is accessible over the web using any GUI based browsers.  
• Provides comprehensive list of reports, master databases and authority files.  
• Provides facility to create, view and print records in regional languages. 
• Functionally it covers every conceivable operation of University library.  
• Available at affordable cost. 
• SOUL has been fully tested at a number of university libraries and critically evaluated 
by team of experts and practicing librarians. 

Comparative Study of SLIM21 and SOUL 
Sr.No Characteristics SLIM21 SOUL Remark 

1. Modules 1.Acquition 
2.Cataloguing 
3.Circulation 
4.Serial Control 
5. Web OPAC 
6. Statistics 
module 
7.SDI Module 
8.MARC 

1: Acquisition 
2: Catalogue 
3: Circulation 
4: Serial Control 
5: OPAC 
6: Administration 

SLIM21 Provides 
more Module 
than Soul. 

2. Internet 
Connectivity 

SLIM21 is 
providing 
Internet 
Connectivity using 
LAN and WAN. 

SOUL is providing 
Internet 
Connectivity using 
LAN and WAN. 

Both are provided 
internet 
connectivity. 

3. E-Mail 
Connectivity 

It provides e-mail 
Connectivity to its 
users. 

It doesn’t provide 
email 
connectivity to 
its users. 

SLIM21 provide 
e-mail 
connectivity so it 
is more user 
friendly than 
SOUL. 

4. Check Duplication It has provided 
check duplicate 
facility 
Accession no.  
 

It has provided 
check duplicate 
facility by 
accession 
no. and title in total 
documents records. 

SLIM21 and 
SOUL both are 
able to check 
duplication. 

5. Import/ export 
of records in 
standard 

It has provides 
Import and export 
facility. 

It has Provides 
export and import 
facility to ISO 2709 

Both software 
provide Import/ 
export of records 
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format format. in 
standard format 

6. Types of 
search 

Different type of 
search available in 
OPAC of SLIM21. 
Like Normal 
search, Boolean 
search and 
keyword search. 

Different type of 
search available in 
OPAC of SOUL. 
Like Normal 
search, 
Boolean search and 
Free text search. 

SLIM21 and 
SOUL both does 
not have any 
difference. 

7. Spelling and 
Grammar 
Check 

SLIM21 does not 
support spelling 
and grammar 
check. 

In soul software we 
can’t check spelling 
and grammar. 

SLIM21 and 
SOUL both are 
same 

Finding of the Report 
• Both are window based Software.  
• SLIM21 has more Modules in compare to SOUL.  
• SLIM21 Module are easily accessible than SOUL.  
• SOUL cover many Option like accession, Stock etc are covered in Catalogue. 
• Membership Management, Inter Library Loan are Covered in Circulation Module. 
• List of Supplier Covered in Acquisition Module of SOUL.  
• Both SLIM21 and SOUL is providing Separate Serial Control. 
• SLIM21 Supports platform Like Win XP Prof / Win 2000 Server / Win 2003 

Server but SOUL software supports only window NT Operating system for server 
and window 95 for client. 

• 64 and 32 Mb RAM requirement for SOUL but SLIM21 requirement 512  & 1 
GB Mb RAM.  

• SLIM21 and SOUL both are user friendly software.  
• SLIM21 provides E-mail Connectivity to its users.  
• SLIM21 is fully secured.  
• SLIM21 and SOUL is used for Computerization. 

Conclusion 
Rapid advances in the past two decades have brought revolutionary changes in the 
concept, organization, functioning and management of Library and information system, 
throughout the world. The impact of these changes is pervasive and affecting all the 
aspects of Library operations, information resources and services, staff skill requirements 
and users expectations. Worldwide Libraries have been exploring new technologies as a 
means of providing better and faster access to vast array information resources and 
efficient information services to their user. It has hung potential for providing wide range 
of new opportunities and offering better solutions to achieve greater levels of efficiency, 
productivity and higher standard of quality services in Library. Library automation is one 
of the major applications of IT implies the change from manual system to the application 
of computers and other modern equipment to library operation and services. 
In this present era Libraries have computerization and digitalization. But digitalization is 
the more important than computerization. I have compared SLIM21 and SOUL Library 
software. SLIM21 software is the total library management software and it helps in 
computerization of Library, this is necessary for Library. Because we can easily access 
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any documents and other information material, and save the time of users and staff. Both 
software i.e. SLIM21 and SOUL has their limitation. 
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