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1 st July, 2015 is a day when an initiative was being taken by our honourable Prime 
Minister Narendra Modi towards “making India Digital”. The campaign aimed to connect 
rural areas with high speed internet network and to improve the digital literacy. Indian 
economy is growing at a fast pace that requires the people to be financial literate to take 
judicious decisions. After this digitalization, the financial transactions have to be done 
through internet. So, Digital financial literacy is gaining importance. This paper analyses 
the importance of financial literacy in today’s world. The finding of the study will 
identify the obstacles in the execution of various programmes to make India financial 
literate and strategies to execute these policies effectively and efficiently. 
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INTRODUCTION  
Digital India is a campaign launched by the Government of India to ensure that 
Government services are made available to citizens electronically by improving online 
infrastructure and by increasing Internet connectivity or by making the country digitally 
empowered in the field of technology.Digitalization has sneaked into every aspect of our 
life.  Our governments for years have worked towards creating an economy which is 
more reliant on the internet and less on the paper-based economy. India’s economic 
agenda, as laid out by the present government, largely focuses on economic revival and 
inclusive growth. It aims to carry these out by financially empowering citizens, focusing 
on industrial development and reducing subsidies through the use of digital technologies. 
The incumbent govt provided a single name “Digital India” to all the digitization, 
digitalization and other initiatives taken by govt to have a positive impact on our 
economy. The main focus is on, agricultural reforms, poverty elimination, containing 
food, inflation, co-operation between Centre and states, transparent and time-bound 
delivery of government services-governance and governance enabled through mobile 
devices, ease of doing business, job creation and development of infrastructure. 

ECONOMIC IMPACTS OF DIGITALIZATION: 
 The impact of Digital India on India’s economic growth is supposed to be long-lasting. 
The Digital India plan could boost GDP up to $1 trillion by 2025. It can play a key role in 
macro-economic factors such as GDP growth, employment generation, labor 
productivity, growth in number of businesses and revenue leakages for the Government. 
The economics related to the concept of digitization is two-fold. The first one, how 
economic is the process of digitization? and second, its impact on the economy of the 
countries. As the initiatives in the Digital India Scheme are all driven by technology. We 
have all been a part of the Digital World where we have touched the Digitalized business 
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processes by using in our day today’s life. Think of activities such as making railway 
reservation online, buying Air tickets, bus tickets online or making payments by credit 
card, debit card, etc.For years, promoting Digitalization has been a Governmental 
initiative to give all services to every citizen on their web portals or electronically, to 
make the transactions transparent and smooth. The transformation from print to digital 
media for communication of information to the larger community is resulted from the 
growth of the Internet and now enables the tremendous amount of information accessible 
to everyone. 
As per the World Bank report, a 10% increase in mobile and broadband penetration 
increases the per capita GDP by 0.81% and 1.38% respectively in the developing 
countries. India is the 2nd largest telecom market in the world with 915 million wireless 
subscribers and world’s 3rd largest Internet market with almost 259 million broadband 
users. There is still a huge economic opportunity in India as the tele-density in rural India 
is only 45% where more than 65% of the population lives. Future growth of 
telecommunication industry in terms of number of subscribers is expected to come from 
rural areas as urban areas are saturated with a tele-density of more than 160%. 

 SOCIAL AND ENVIRONMENTAL IMPACT 

� Social sectors such as education, healthcare, and banking are unable to reach out 
to the citizens due to obstructions and limitations such as middleman, illiteracy, 
ignorance, poverty, lack of funds, information and investments. These challenges 
have led to an imbalanced growth in the rural and urban areas with marked 
differences in the economic and social status of the people in these areas.  

� The poor literacy rate in India is due to unavailability of physical infrastructure in 
rural and remote areas. This is where m-Education services can play an important 
role by reaching remote masses. According to estimates, the digital literacy in 
India is just 6.5% and the internet penetration is 20.83 out of 100 population. 
Education to farmers, fisher men can be provided through mobile devices. The 
high-speed network can provide the adequate infrastructure for online education 
platforms like massive open online courses (MOOCs). 

� Mobile and internet banking can improve the financial inclusion in the country 
and can create win-win situation for all parties in the value-chain by creating an 
interoperable ecosystem and revenue sharing business models. Telecom operators 
get additional revenue streams while the banks can reach new customer groups 
incurring lowest possible costs.  

� Digital platforms can help farmers in know-how (crop choice, seed variety), 
context (weather, plant protection, cultivation best practices) and market 
information (market prices, market demand, logistics). 

� The major changes in the technology space will not only brought changes to the 
economic system but will also contribute to the environmental changes. 

� Cloud computing technology minimizes carbon emissions by improving mobility 
and flexibility. The energy consumption can be decreased from 201.8 terawatt 
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hour (TWh) in 2010 to 139.8 TWh in 2020 by higher adoption of cloud data 
centers causing a 28% reduction in carbon footprint from 2010 levels.  

MAJOR INITIATIVES OF DIGITAL INDIA: 

� Starting a Digital Locker to help Citizens of India store their important govt ids 
such as PAN Card, Passport, Voter id card and education mark sheets.  

� MyGovt Portal to improve good governance by help from citizen engagement. 
� Online Registration System (ORS) portal to help citizens of the country to handle 

online appointments, pay online fees of doctors and govt hospitals. 
� Design Framework to allow the digital signing of documents. 
� Other initiatives were taken to grow the country with the help of latest 

technology. 
� Swachh Bharat Mission (SBM) Mobile app  
� E Sign framework  
� National Scholarships Portal  
� Digitize India Platform (DIP)  
� Bharat Net 
� Next Generation Network (NGN) 

MAJOR PILLARS OF DIGITAL INDIA 

 

THE IMPACT OF DIGITAL INDIA: 

                       Corruption today is the biggest problem in developing countries. It is said, 
a parallel economy flourishes side by side to our main economy. This economy is run by 
those who avoid paying taxes to the Govt.One of the prominent reasons for the parallel 
economy is the dependency on cash-based businesses. The culprits running the parallel 
economy do not feel like having bank accounts and other business books which simply 
means no tax payment to Govt.With Digitalization Initiatives like Taxations being bought 
online and steps like Demonetization, the govt is trying to weed out corruption from our 
system which is expected to lead to a positive impact on Indian Economy. 
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BENEFITS OF DIGITIZATION: 

Developing a digital substitute of rare, brittle or fragile original documents can provide 
access to users while preventing the original from damage by handling or display. This 
is the motivation behind the digitization of many artifacts. Following are the certain 
benefits of digitization.   

� Reduce Corruption. 
� Increase speed of public sector services rendered to citizens of the country. 
� Decrease documentation. 
� Provide an easy to manage online storage to store all documents. 
� Provide simple and easy to use cloud space on the internet. 
� The documents can be viewed from anywhere, at any time of the day  
� The documents can be printed directly from the web 
� Users can find what they are looking for promptly and independently 
� It increases use of collections and facilitates learning and scholarship 
� The documents do not have to be re-shelved or located by staff 
� It can enhance images electronically so that they can be viewed with greater 

legibility 
� More than 12,000 rural post office branches have been linked digitally and 

soon payment banking would also become a reality for them. 

�  The government also plans to make ‘digital village’ across the country, by 
linking all schemes with technology. The ‘digital village’ would be powered 
by LED lighting, solar energy, skill development centers and e-services like e-
education and e-health. 

� Electronic transactions related to e-governance projects in the country have 
almost doubled in 2015, owing to the Digital India Programme. According to 
government website electronic transaction aggregation and analysis layer 
(eTaal), 3.53 billion transactions took place in 2014, which almost doubled in 
2015 to 6.95 billion.  

� CONCLUSION  

                  A digitally connected India can help in improving social and economic 
condition of people through development of non-agricultural economic activities apart 
from providing access to education, health and financial services. However, it is 
important to note that ICT alone cannot directly lead to overall development of the 
nation. Digitization of the economy is the future. In order to make the economic growth 
move through an upward trajectory, it is important for the government, business 
fraternity, education system and the people to realize that embracing the changing 
technology would help the country and its people to grow and remain competitive. The 
last five years internet contributed 21% to the economic growth of the matured economy. 
Howeverinternet’s contribution toward GDP growth of India was 5%. Both developed 
and developing economies are reaping benefits for digitization. Developed countries are 
trading higher economic benefits from digitization; although job creation is more in the 
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developing countries. Digitization has the potential to boost productivity, create new jobs, 
and enhance the quality of life for society at large. 
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