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Social networking is a social structure that let the user interact and work collaboratively 
with other users, including the ability to browse, search, invite friends to connect and 
interact with web world. Social software in the web 2.0 world not only enhances the 
practical usability in the library but also helps the diminishing librarians add value to 
their profession, given the value or potential of librarian being questioned in the 
information landscape. In addition, an attempt has been made to illustrate different social 
software tools and their effective utilization in the social networking environment. 
Finally, the author has cited some stunning examples of library being run in the world 
using the web 2.0 technologies, besides making an endeavour to highlight the role of 
information professionals to carry out the same in the digital library environment.  
KEYWORDS: Web2.0, Library 2.0, Social Network, Social Software, Digital Library 
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Introduction  

Information and Commutation Technology (ICTs) has ushered in a histrionic change in 
the realm of information communication in the recent time. New change that has been 
crept into the field of information technology following the impact of emerging 
technologies and global economy has revolutionized the process of reformation among 
all organizations and their operational set up. As organizations worldwide thrive on 
modern technologies, the application of web 2.0 domain in the field of Library 
information and communication has no exception. The web 2.0 domain has been 
introduced as an experimental field to be accepted and implemented for rendering virtual 
digital library services to patron. Social Software is quite lucrative before librarian 2.0 to 
accept, analyze and apply this new booming technology for the maximum benefit of the 
user 2.0. Professional competency needs to be developed   among library professionals to 
be readily equipped with these social networking tools such as RSS, Wiki, Blogger, 
flicker, Library Think, Elf and so on. With the introduction of this domain, the redibility 
and value of librarians will get a boost. For this, the user needs to be empowered over 
web 2.0 technologies and services which can be applied for lifelong learning in the 
scenario of information landscape. 

Social Networking: A Conceptual Approach  

The term “Social Networking” refers to a range of web-enabled/it-enabled 
software programs that allow users to interact and work collaboratively with other users.  
It includes ability to browse, search, invite friends to connect and interact, share film 
reviews, comments, blog entries, favorites, discussions, events, videos, ratings, music, 
classified ads, tag and classified information and more. A social network allows 
individual to join and create a personal profile, then formally connect with other users of 
the systems as social friend. The potential of social networks to be relevant to 
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information seeking and sharing from the more specialist web 2.0 sites. Social network 
sites as web-based services that allow individuals to (1) construct a public or semi-public 
profile within a bounded system, (2) articulate a list of other users with whom they share 
a connection, and (3) view and traverse their list of connections and those made by others 
within the system.   

Web 2.0 in Library   

  Web 2.0 is the collection of server-based solutions that have allowed the web to 
become a publishing platform (Abram, 2005). Instead of the traditional one-way form of 
web authoring, these solutions invite all Internet user to share, collaborate, and contribute 
in the process of website development.   

The Buzz Word Library 2.0  

  The concept of Library 2.0 has been borrowed from web 2.0, and follows similar 
philosophies of this concept. Since its introduction, it has changed the concept of literary 
communication. Library 2.0 is a mixing concept that focuses on a number of ongoing 
conversations around the changing ways that libraries should make themselves and their 
services visible to end users and to one another. Maness (2006) defined “Library 2.0” as 
“the application of interactive collaborative and multimedia web-based technologies to 
web-based library services and collections.” 

Potential of Social Networking  

 Social networking can be relevant to information seeking and sharing on 
information retrieval perspective by providing speed and quick information to the 
information community by connecting and collecting digital information required by the 
user.  Social networking sites like FaceBoook represent a new and powerful service 
through web 2.0. User can connect to other user from various part of internet domain by 
applying social networking tools for information communication, organization and 
information distribution. The idea behind the social networks is that they operate on 
many levels, right from the family level up to the level of the nations. They have come to 
play a very important role in determining how problems are solved, how organizations 
are run, and the efficiency with which individuals succeed in achieving their goals.  

Opportunity and Implication of Social software in Libraries  

 Social software can be taken as big option by the information centre for proving 
high and qualitative resource for user 2.0 .However implication of social software may be 
a difficult part on the part of new professionals but still expertise over it will be given an 
immense impact to the library .Social software like Wiki, RSS feed, Blogger, Library 
Thing, Delecious, Elf etc can be used for information sharing and collaboration among 
the online community. If you will think for professional dwindling side where the role of 
librarian in the current scenario of IT age is question mark, it can be taken as fine tune to 
utilize web 2.0 technologies in the field of library services. Here librarian can act himself 
as role model to professional community for the promotion and adopt social software in 
the library. Hence both challenges and opportunity should be considered while adopting 
these technologies. 
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 MySpace and Face book offer easy-to-use tools that will help you set up a Web 
presence. Social networking sites can be an effective way to encourage people to take 
action or spread the word about your foundation. Social networks can be a useful, 
immediate way to stay in touch with a group of people, and let them know what's going 
on with you, your library. Socialite of library with more visibility can be possible by 
planning, designing and implementing social networks in your library. Social networking 
website provides great opportunities for Librarians to interact with their users as it places 
them in the digital social space of their users. The websites can be use effectively for 
outreach and promotion. Librarians can get first hand information about the user through 
interacting with them. They can then understand the behavior of the user and design 
services to meet the needs accordingly. Two libraries that have successfully used these 
social networking websites are the Hennepin County Library (HCPL) and the Public 
Library of Charlotte &Mecklenburg County (PLCMC). HCPL has embedded a search 
box in their MySpace profile to enable the users to access their collection while PLCMC 
features blog post as well as an embedded IM window. Social networks are a great way 
to test your commitment to open communication.  

 Challenges before Using Social Software in Libraries  

 Web 2.0 is totally a new concept before the professionals. It supposed to be much more 
about the working culture and willingness to communicate openly in virtual network. 
User participation is the key for the successful implementation of social software 
perception in the virtual world. Therefore library should think and crack the challenges to 
stand as good social partner in the online collaborative environment. The following 
challenges should mull over while implementing social software in library as:  

 I. Culture: The need for an open, transparent, horizontal working culture. It is not 
always a prerequisite but it is conducive for effective and creative online knowledge 
sharing. For example, a wiki needs a certain degree of trust; not everyone wants to sit 
hours to check the amendments on a document.   

II. Organization Support: To have a commitment from the management for 
collaborative web tools. A shift to horizontal transparent communication opens new 
venues to present the organization’s life. It is also necessary to have support for the 
change management process.  

III. Conviction: Having good arguments to proof why these tools are useful (needs 
another post). For example, they can even reduce the information overload. From my 
experience they clearly involve more work in the beginning, but additional value comes 
quickly by tagging or exchange experiences in blog posts.  

IV. User Orientation: Developing a web-based communication culture needs 
orientation. Blogs are totally different from a workflow based intranet. Therefore a policy 
can help to explain the advantages and also show the limits of interaction.   

V. User Participation: In the beginning usually only few users participate; that’s why a 
critical mass of contributors is important. Web2.0 tools are ideal for revolutionary 
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marketing, where motivated contributors serve as multiplicator and can easily train others 
to join.   

VI. Resources: Be aware the tools are cheap and easy to install, but do not underestimate 
the resources you need. Facilitation for a blog or a wiki is very important especially in the 
beginning, so users are not frustrated in their first steps.   

VII. Patience: To incorporate web2.0 tools to an organization takes time. A few months 
can pass by before participation reaches a sufficient level, but on the mean time the 
process is exciting.   

VIII. Training: Web2.0 might be easy but many people from the organization are totally 
new to the applications. Things such as tagging, RSS or basic upload functions have to be 
often explained.  

Role of Information Professionals on Using Social Software   

  The potentiality and credibility of librarian is a question mark in the age of 
information landscape where technology   is changing drastically.  The ongoing debate on 
role of libraries “inefficient, limited and obsolete”. The answer may be “Yes”. Libraries 
and Librarians more important but they need to change. The geometric increase in the 
quantity and quality of information, greater access, easy and quick retrieval of 
information are most crucial issues in scenario of knowledge management. Also virtual 
presence of libraries is seems to be great debate for future. Web 2.0 and its implication in 
library should be considered as huge challenge among the professionals. But on the other 
hand it would be an unique opportunity among the librarians to raise their visibility in 
information world by applying these new technology in library activities. Every library 
should have attained library 2.0 status by 2010.  

I. Information Broker: As a information broker he should identifies, retrieve, organize, 
repackage and provides electronic access to digital information resources by various 
means.  

II. Change Agent: ICTs has posed a great challenge .For proper access of information 
librarian should work as technology application leader. He should time to times evaluate 
systems that would facilitate e-access.  

III. Information Facilitator: Accessing timely and easy retrieval of information is major 
issues in libraries. Librarian as information facilitator should make information access 
easier by providing easy network access, adopting suitable software, follower of web 2.0 
tools, e-journals licenses, and designing portal.  

IV. Knowledge Educator: User awareness on web 2.0 tools are crucial for successfully 
implementing web 2.0 in the library. Librarian should trains clients on internet use i.e. 
tools, search engines, e-journals, e-databases, using of information portal, online tutorials 
etc to user so that user can be used for accessing potential information from various web 
resources.  
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V. Innovative Manager: Concerning on the role of innovative manager the activities 
like web site or knowledge portal design by giving various links from various 
information resources, providing information awareness on what library services 
available in the website with their effective use to the user.  

VI. Effective Collaborator :As a suitable collaborator it required the activities like 
expanding of collaboration not just with fellow librarian but IT people who have 
experienced on using of recent web 2.0 tool so that some knowledge can gained from 
them on how and when to use web 2.0 resources in the library.  

VII. Policy Maker: Web 2.0 policy should be strictly followed and framed for the 
organization ensuring total or selective access to all information resources. However if 
possible it should be effective analyze before implementing in the library.  

Conclusion  

  There is a great deal of potential inherent in social networking software (SNSs) 
for professional development and professional networking purposes. This is particularly 
true for the library and information industry which is already embracing web 2.0 
technologies across many of its core activities. However, at the same time, there is a 
significant level of confusion, skepticism, resistance and even fear surrounding the use of 
these technologies within the workplace by many librarians, and not just the baby 
boomers. A suitable plan and strong evaluation needs to be look while pioneering social 
networks in library. User required to aware and sufficient training should be imparted to 
staffs to accomplish the task of planning social software in library. Last but not the least 
large encouragement and user empowerment on technologies used in web 2.0 should 
given the prime priority so that thinking on implementing social software in library may 
be possible. The possible implication of social networking can be successful by 
conducting maximum research and experiment on social networking from different point 
of view on library. Librarian is the sole custodian to accomplishment the task of planning, 
organizing and implementing social networks in library and information centre. In this 
context sufficient training and more expertise need to be gained by him to furnish an 
absolute shape to social networks in the library.   
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